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~1'U'a1"1ln1'a n'V'l.VlVll1 (n'V'lUVl.i bVl1. 0 lvttmltt bomlC9l. bVl1.VlVll1 ttmllvC9l®lvo)·"·'· --_. --- ..~••..• -,.,.,. •.,.,-~~"".~._".':'\.

~ nVl mnolvl (fI d {"(I {V1 1'U~ •.z9-".w'--!___--,-,'V'I"_"JJ,"-,.tt~~,;__ _

b~eJ.!l 'lJmim~m~bU(JU 'Un.VlVll1~'1~(9l rhvl1(Jm1'lh~i.D'Urilm1ui)u'1l'l1'U.vl11"1lm1VlVll1 ~n";)1'1U1~-;Jl

bb61~'V'Il1mrl'W11"1lm1 'V'I.I'1.lvtt~~ bb61~'lJeJeJli:w~1i1~btj(JU Un,VlVl. 11vl1(Jm1U1~bD'U[;.J61m1Ui)U~

11'lJm1nl~'1'V'1f1 'UD,VlVl. 'V'I.I'1,lvtttt~

eJl'1(l'l 1~bU(JU Un.VlVll1~'1~(9l 11vllt1f111U1~bD'Urilf111unU~'11'U.vl11"1lm1VlVl11 f1n~1'1U1~-;Jl
'U q d.J 'U

bb61~'V'Il1f1'll'U11"1lm1 'V'I.I'1.lvtt~~

~'1Vi;;i'l:w1vllt1 C9l.~1'11~bUtiU un.nn. 11vllt1f111U1~bil'U[;.J61m1Ui)U~11"1lm1nl~'1'V'1f1 Un,VlVl. 'V'I.I'1.lvtttt~

lv, 11t161~bBtI(9lm1t1n~ m~bU eu Un.VlVl11~'1~(9l11vllt1mW1~biJ'Urilm1unU~'11'U.vl11"1lm1VlVl11
'U , :<.I

61n~1'1U1~-;J 1 bb61~'V'Il1fI'll'U11"1lm1 'V'I.I'1.lvtt~~ bbf1~'lJeJeJ'U:w~1i1~bUuu un. VlVl 11vl1 tI
'U "

m1u1~bD'U[;.Jf1m1ui)U~11"1lm1nl~'1'V'1f1 un.vm. 'V'I.I'1.lvtttt~

en. Vll1'1~€! ~D'U.VlVll1 vll'U:lJ1n Vi vi€! ~D'U. i b61'lJ~U C9l~~~ tt~ 61'1 b (91.fl.tt~

C9l. f1'W,VlVl1'a 'tIeJ tJ f1b~ n 'a:; biluu 'Uf1,VlVl1 'a6'1'16'1(9lrh vl1 tI f11 'aU 'a:; bil'U fi 1 n 1'~U nu~ '11'U., , d.J

oU1'a1"1lf11'aVlVl1'a 6'lf1..ij1.!lU'a:;~ih bb6'l:;'Wtif1.!l1'U'a1"1lf11'a 'W.fI.I¬ JJct'~C;;;bb6'l:;'tIeJeJ'U~~l"11'a:;butJ'U 'Uf1.VlVl. ';i1vl1tJ., ,
f11'aU'a:;biJ'Ut:.J6'lf11'aUllu~ 'a1"1lf11'an1~.!l'W6'I 'Uf1.'VI'V1. 'W.fI.I¬ JJct'ct'~11 tlf1~ bBtI(9l(911lJ~'1~;;i,nJ1vll tI C9l

... ~ =Iv. 'lJeJbVl"il"il1'1

1v.C9l (9l1lJB1.!l~.!l t:.J'U.'VI6'16'1.1~mru1eJ'U~~1ID"I1'a:;butJ'U 'Uf1.'VIVl1'a6'l.!l6'l(9l"hvl1tJf11'a
i ~ ~ i

'\.h:;biJ'Ufi1 f11'aUllU~.!l1'UoU1'a1"l1f11'a'VIVl1'a ~ f1..ij1.!l'\.h:;~1 bb6'l:;'Wtif1.!l1'U'a1"l1f11'a 'W. fl. I¬ JJct'G:'C;;;b~eJ1"11

U'a:;biJ'Uf11'aUllU~.!l1'U'tIeJ.!loU1'a1"1lf11'a ~f1..ij1.!lU'a:;~1 bb6'l:;'Wtif1.!l1'U'a1"1lf11'a b~eJ ~ 6'I.fl.G:'C:;;

lv,lv f11'atJ f1b~ f1'a:;b UtJ'U 'U n. 'VIVl'1 'a6'l.!l6'1(9l ,.h vll tI nl1U 1 ~ bil'U ri 1 fI11U n u~ '11 'U., , :<.I

.vl11"1lfl11VlVll1 f1n~1'1U1~-;Jl bbf1~'V'Il1n'l1'U11"1lfl11 'V'I.A.lvtt~~ bb6'l:;'tI€!€!'U~~1·lh:;bUtJ'U 'Uf1.'VI'V1.11vl1tJ
'U '

f11 'aU 1:; biJ'Ut:.J6'1 f11'aullu~ 'a1"1lf11'~n 1~ .:l'W6'I'Uf1. 'VI'V1. 'W.fI.I¬ JJct'ct'~ (911:!.JoUeJ COl b~ EJl~~\n(9lfl11lJotl(9l b"il'U1'Uf11'a
th:;biJ'Ut:.J6'I f11'aullu~ 'a1"l1f11'an1~ .:l'V'l6'l'Uf1.'VI'V1. bb6'l:;6'leJ(9lfl~eJ.:l(911:!.Jf11'atl-r'Uel(91'a1bfl 'a.:l61~1.:le:J.:lr1f1'a1Vl~ b(9ltlil

11t1f1~bBtI(9l(911lJ~'1~;;i'l:w1vllti lv ~1U~11~6h·lru lvl ~'1d, v

lv.lv.C9l f11'abtl~tJ'U~mhw'a1"l1f11'a"il1f1 Uf1.'VIVl1'a61.!l6'l(9lbU'U 'Uf1.'VI'V1.b~D.:l"il1n., ,
bU~ tJ'U~e:Jci1'U'a1"1lf11'a(911:!.Jf11'aU-r'Uel(91'a11fl'a.!l61~1.:leJ.:lr1m 1Vl~

lv, lv.lv f11 'a btl ~ tJ 'U~ eJ f11 'a tI'a:; biJ 'U fi 1 f11'a till u~ .:l1 'U oU1 'a 1 "Il f11 'a 'VIVll 'a

6'lf1,,;)1.!ltl'a:;~1 bb6'l:;'Wtif1.!l1'U'a1"1lf11'a 'Uf1.'VIVl1'a61.!l6'l(9lbU'U f11'atl'a:;biJ'Ut:.J6'lf11'aunU~'a1"1lf11'an1~.!l'W6'I Uf1.'VI'VI.
'U cu 11 d...I

b~EJ1~6'le:J(9lfl~rJ.!ln'U'a:;uuu~Vl1'at:.J6'lf11'atlllu~'a1"l1f11';i (Performance Management System: PMS)

~'1 bU'U n1~U'd'U nl1v11 btJ'U nl1€! ~1'1 btJ'U 1~t1U b~ eJe.J~n~'U 1 '\X~~f1nl1ui)u~11"1lnl1'lJ€!'1611'U11"1l nl1U 116'j

b{hVllJll'i b~ltlfl11b ~e:J:!jbtl'lb U1Vl:w1t1e.J61f111ui)'lwbl"1lfl111 'U1~~ueJ'IAm Vl,th tI'Il'U bbf1~~flflm .vlvll tln'U
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kJ. kJ,bTl bihJ b~3Jn~ lmnru~'U'Ufl113J 1 'IH.:I1mb~~b U'U51'1'3J 1 'Un11'tl1'~biJW:'.J61 fl11'•
un U&11'l'1l fll1' rl lK -:J~61 1 VItJ il fll1' bb~-:J~-:Jfl1U~ fl1'1'lJ fll1' fl ~'U fl1' eJ-:Jt:-.J61fll1'Un U&11'l 'Ilfll1' rllK -:J~61 ilVlt! 1 ~

~"iJ l';irult:-.J~?(lJ 'l'Vl~'lJeJ-:J-:Jl'U 1'11~1Vlt:-.J~-:Jl'Ufll b,J1Vlm tJ bb~~ fl~'U meJ-:J t:-.J~ fl11'tl1'~ biJ'Ut:-.J~fl11'tl iJu&11'l'1lfl11'

rllK-:J~61 'Ufl. 'VlVl. b~eJ fl11lJ btJ'UlJll?11'~l'U ua ~bflVlfn llJ btJ'U51'1'lJ"iJl fl fll1'1 oil'VI~~i1 "il'lJeJ-:J~U-:Jrl'UU ru'lll/.,;.s , 'U Q.J

~U 1'~ biJ'U 1'1 lJ (10:] fl11'I?11'l"il?!eJ'U ua~1~oVeJ~"il l1'1Ul~ eJ~u-:Jrl'Uu ru'll11 'Umrufl11' hJ tJeJlJ1''U t:-.J~fl11'tl1'~ biJ'Ut:-.J61
~ ~ v

fl11'Unu&11'l'1lfl11' ~-:J.Q

kJ. kJ. sn, (9) fl ru ~n 1'1'3.1n l1'n ~'U n 1'B.:I era n l1'tl ~ u~ 1'l"Un l1'rl 1 ~.:I 'W~

un.nn. iiB.:I~tl~~nBu l~bbri t:-.J'U.'Vl?!?!.Vl~eJ 1'eJ-:Jt:-.J'U.'Vl?!?!.~l(i)1''UlJeJ'UVlmtJ btJ'UU1'~51'U b?!5.VlVll1' Vl~eJ
i.I ~ i.I ~I .dII v ~I
t:-.JuVI'U 'j'eJ-:J b?!5. VlVll1' Vl1'eJt:-.Jbb'Vl'U bu'U fl':i1'lJ fll 'j' ~ fl. 'Ufl. VlVI. Vl1'eJt:-.JbbVI'U bu'U fl':i1'lJ fl1'j' bb61~ b61'lJl'U fl1 'j'
'U 'U 'U 9

~ bbVI'U fl~. VlVll1' btJ'U m'j'lJ fl1'j' bb61~ ~'ll1 tJb61'lJl'U fl1'j' ~"iJ l'j'1Ul fl~'U meJ-:J t:-.J61fl1'j'tl nu&1 'j'1'1l fl11'rllK-:J~61'lJeJ-:J
'U 'U 'I d.J

'j'eJ-:J t:-.J'U.VI?!?!. b?!5. VlVll1' 1'eJ-:Jb?!5. VlVll'j' bb61~ir1Vlt!1?!1'U'j'1'1lfl11'1 'U 'Ufl. VlVI.

kJ. kJ. bTl.kJ fl ru~n 1'1'3Jn11'n~'U n 1'B.:I t.J~ n11'tl~u~ 1'1"Un11'rl1~.:I'W ~

~1'U1'1"Un1'j'1'U un.'Vl'Vl. ileJ-:JAU'j'~fleJ'U l(i)bbrl ir1Vlt!1~1'U'j'1'1lfl1'j'1'U 'Ufl.VlVI. Vl~eJ1'eJ-:Jir1Vlt!1~1'U1'1'1lfl1'j'1'U

'Ufl. 'Vl'Vl. ~1(i) 1''UlJ eJ'UVlm tJ btJ'UU 1'~51'U ir1 'lilt! lVlti1 tJ~ 'U1?11'-:J'UeJ-:JVlti1 tJVl~ eJ~ bbVI'U~ WU1 tJb~'U 11il fl11lJ~
bVlm~?!lJ ~1'U1'tlWt!eJtJfl11 cs: 'UltJ rr-:J.Q~'UeJ~n'U51?11'11fl1'-:J?!~1-:J'UeJ-:J~1'U11'1lfl11'btJ'Ufl':i1'lJfl11' ~1''U~VI'IleJ'U-:Jl'U~ ~
Ji'l'Url lK-:J~~ Vl~eJJi'l'Ubbt:-.J'UO:]l'UVl~eJ(i)l'Ufl11'~ \9bJ'Ul1'~'U'U'j'1'1lfl11''UeJ-:JVlti1tJ Vl~eJ~~l(i)1''UlJeJ'UVllJltJ 1~1''U~ VI'IleJ'U~
-:Jl'Ubb~61~(i)1'U~-:Jfl~11 btJ'Ufl':i1'lJfl11' bb61~b61'Ul~fl11' ~"ill1'1Ulfl~'Ufl':imt:-.J61fl11'Unu&11'l'1lfl11'rllK-:J~61'Um 'Ufl.VlVI.

'" '"bTl. 'UeJ~"ill1'1Ul

bTl.(9) n 11'£1 flb~ n 1'~ bihJ U un. 'Vl'Vi11'~.:I ~ ~ 11 (i)1 tJ fll 'j'u l'~biJ 'Ufll fll1'U nu&1-:J 1 'U
'IJ • 6.J

oVl1'l'1lfl11'VlVll1' tlfl-.ill-:JU1'~~l bb~~'l"lL1fl-:Jl'U1'l'1lfl11' l~.I"1.kJctcs:~ bb~~'lJBB'U3J~1i1'~btitJU 'Un.'Vl'Vl. ';h~"w~ .
n 1 ~tl ~::aiJ'U t.J~ n l1'tl ~U~ 1'l"Un l1'n 1 ~ .:I'W~ 'U n. 'Vl'Vl. 'W. A. kJctct~ b~ eJ1 ~iii B~ ~ fl1'U t11'U VI 'U~3J £I

~eJ ~ flfi'eJ.:I19l13Jn11'tl-ru51911'11fl1'.:I~~l.:1eJ.:I ~n 1'1 'Vili bb~~iifl1~U1'U n11'~1 btJ'Un11'B ~1.:1 bU'U 1'~'U'U1 'Ufl11'

tl1'~biJ'Ut.J~n11'tl~u~ 1'l"ufl11'fh~.:I'W~ un.'Vl'Vl. b~eJt.J~ml'U1 ~U~1'~ bU1'Vi3J1tJ~ rl1'Vi'U~ bb~~m3J11'tnl11 tl1i

bU'U~B3J~tl1'~neJun11'~:U11'ru11 'Ufl11'U~'Vi1~-;ij ~n11'rl l~·m~ Bm~.:I'l11t.J~ n11'tl~~biJ'U 1 tl1itl1'~ n eJU n11'
'IJ

-W:U11'W1191eJUbb'Vl'Ufl113J~fl113J"UeJU bbrin1~.:I'W~ 1~eJ~l.:1iitl1'~~'Vl5.n1'W bU'U51'1'3J 1tl~.:I1~ 1911'1:U~eJU1~

bTl.kJ ~5'U.'Vl'Vi11'1~~:U11'ru1bb~~19l1'1:Ubbti1"1.d1.:11'~btitJU ., ~~mh1b~tJU~eJmbfi'1

1'1 tJ~~ bBtJVlI?11lJ~-:JYl~-:JlJ1J1rJtJ bTl
i.I c;; 0.0:::::. QJ)/

CS:. 'UeJb?!'UeJ bVl'Ufl11'VI1b'U'Ufl11' VI-:J'U

CS:.(9) tJm~ n1'~bti tJ'U Un.'Vl'Vi11'~.:I~ ~ '·.h~1tJfl11'tl1'~biJ'UA 1fl11'tl~U~ .:I1'U~ 1~1"ufl11''Vl'Vi1~

~n~l.:1tl~~~l bb~~'W'l1n~1'U1'1"Un11' 'W.A.kJctcs:'~ bb~~eJ'U3J~Hh~btitJ'U un.'Vl'Vl. 'h~1tJn11'tl1'~biJ'Ut.J~
'IJ •

fl1~tl~U~1'l"ufl1~fh~.:I'W~ un.'Vl'Vl. 'W.A.lmctct~ 1?11lJoVeJ(9)

CS:.kJ ~U.'Vl'Vi1~ lil1b'U11~~1'U1'1"ufl11'1'U un.'Vl'Vl. 'Vl1'lU bb~~~eJtl~u~~eJltl

i5'-:Jb~tJ'UlJlb ~eJ~"ill1'1Ul Vllflb ~'U?!lJm1'fl1ruleJ'U3J~19l13J~eJ cs:' bb61~~.:I'U13J1 'U~1-:J1'~ butJ'U• •
'Ufl.VlVI. "1 Ylbb'U'U

~I;UJ.VI.

Ch'l"l-:J~ i161~'UVll)

"ilfl.fl~.VlVll1'



r.
•

')~ b1JtJ'lJn€J-:JtJqJ'lJln1,)n1)-:JVly.j 1 'VltJ

"hill tJn1,)U,)~ b:W'U~6'lf)1')U~tJ~bl'IJn1')nl~-:Jy.j6'l n€J-:JtJqJ'lJln1')n€J-:JVly.j 1 'VltJ

y.jof'LIv <t<t~

1~ tJ~ bu'U f)1') ~11 fl 1 ,)U 1''lJU 1-:J') ~ b1J tJ 'lJ11 ~l tJ rrm,')~b:W'U~6'l f)1')u ~tJ~ ,)1'IJ n 1 ') n 1 ~-:Jy.j6'l

'lJ€J-:Jn€J-:JtJqJ'lJln1')n€J-:JVly.j1 'VltJ 1Vi'bVllJl~~11~-:J~'U ~-:Jnl'Vl'U~,)~b1JtJ'lJ 11 ~-:Jd

oU€J(9) ') ~ b1J tJ'lJd b~ tJ nll "') ~ b1J tJ u n€J\ltJ qJ'lJl m ') n€J-:JVly.j1 'VltJ 11 ~l tJ f)1')u ')~ b:W'U~6'lm ')

U~tJ~,)l'IJf)1')nl~-:J'V'j6'l n€J-:JtJqJ'lJln1')n€J-:JVl'V'j 1vltJ 'V'jJ'l.Iv<t<t~"

oU€JIv ,)~b1JtJ'lJffim-UtJ-:Jrl'lJ~-:Jbb~tJ~dbU'UI'l'U1u

oU€JbTl1Vi'tJ f)b~ m~ b1Juun €I -:JtJqJ'IJ 1 m ,)'VlVll,) ~\I ~ ~ 11 ~l tJ f)1')u ')~ b:W'Uf11 rn ')U ~ tJ~ \11 'U

oUl,)l'IJf)1,)'VlVll,) 6'ln;(Jl-:JU')~-;Jl bb6'l~'V'j11n-:Jl'U,)1'IJf)1') 'V'j,f'l\.Iv<ttS:'~
'U

oU€JtS:' 'lJ')')m,)~bUtJ'lJ fhi\l bb6'l~rll~bblil-:J~'U1~~nlV1'U~11bbiKl ~\I-U~VI~mbtJ-:Jn'lJ,)~b1JtJ'lJd

1Vll-uml11 1 'U,)~butJ'lJdbb'Vl'W

oU€J<t 1'U,)~b1JtJ'lJd

<t.(9) "~l'W,)l'IJf)1')" Vl111tJ~-:J ~l'W,)l'IJf)1,)~'W\91,)-:J~€Jn€J-:JtJqJ'lJlf)1')nmVl'V'j 1 'VltJ

<t.1v "nl~\ly.j6'l n€J-:JtJill'IJlf)1')n€J\lVl'V'j 1 'VltJ" VllJltJ~-:J nl~\I'V'j6'l'Vlf)')~~'lJ u')~n€J'lJ~l tJ'" ,
'W1 tJ'VlVll ')~ ill ill 1 tJ\91') 'Ul tJ'VlVll,)U ')~'Vll 'W oUl,)l'IJ f)1') nm 1 Vl11'V'jm~€J'U 'V'j6'l€Jl ~1 ~iJfl,) 6'ln;(J l-:JU')~-;Jl bb6'l~

'" '" 'U

'V'j11fNl'W,)1'IJf)1') ~-:Jn~ nmtJqJ'lJlf)1')n€J-:JVl'V'j 1 'VltJ

<t.bTl "nl,)u,)~b:W'U~6'lf)1,)U~tJ~,)l'IJnl')nl~\I'V'j6'l n€J-:JtJqJ'lJlf)1')n€J-:JVl'V'j1 'VltJ"

VllJltJ~-:J m,)u,)~b:W'U~6'l~11~'Vlt'lJmm,)u~tJ~,)l'IJf)1') \916'l€J~Iil'W~fl~ n~ n~ru~'Vll-:J'VlVll,) VI~€J 'V'j~~ f)'),)11m')

U ~ tJ~ ,)1'IJ nl ,)VI~ €I~11 ')')tl'W~ 1 'Wn 1 ')U ~ tJ~ ,)1'IJ n 1 ')'lJ €I \Inl ~-:J'V'j6'l n €J\ltJ qJ'lJl n 1 ') n €I \IVl'V'j1 'VltJ \91111bb'lJ'lJ~1U

m ')u ') ~ b:W'W~6'lm ')U ~ tJ~ ,)1'IJ m ')

<t.tS:' "bb 'lJ'lJ U ')~ b:W'W~6'lf)1 ')u ~tJ~ ')1 'IJf)1 ')" VI111 tJ ~ -:J bb'lJ'lJ ~ 1U f)1')U ') ~ b:WW:·.J6'l

n1,)U~tJ~ ,)1'IJ m') bb'lJ'lJU,)~ b:W'U~6'l~11~'Vlt'lJm-:Jl'U bb6'l~ bb'lJ'lJU,)~ b:W'U'V'j~~f)'),)11 n1,)U~U~-:Jl'WVI~eJ~11')')tl'W~

<to<t "~u ')~ b:W'W" VIm tJ~-:J ~tJ\lrl'lJU ill'IJ11~ tJ \91') -:J VI~€J ~~1J) 1''lJ 11€J'lJVIm tJ Iill n
. ~ ~ v ~.

~tJ \I rlU U ill 'lJl1~ tJ \91') -:J1 Vi'bu'U ~ U ') ~ b:W'W~-:J I'l€J-:JbU 'W~~ n 1 nu ~ bb6'ln 1 ')U fiU~ -:Jl'U'lJ €I -:J~ 1'u nl ')U ') ~ b:W'W
'U v 'U 'U 'U d.J 'U

€J~l\11niK:a~ bb6'l~~l1J1')tlij~U')~ b:W'W1~111nnll (9) 'WltJ \91111\9)l~l~m~1'u11€JUVllJltJ
'U

<t.b "~1'Uf)1,)U,)~b:W'U" VllJltJ~-:J nl~-:J'V'j6'l'Vlm~~u u')~n€JuJ)ltJ 'W1tJ'VlVll,)~illilllU\91,)'U , Q..I V

'WltJ'VlVll,)U,)~'Vll'W oU1,)1'IJ f)1') nm 1Vl11'V'jm~€J'W 'V'j6'l€J1~1 ~iJm 6'ln;(J l\1U ')~-;J 1 bb6'l~'V'j11n-:Jl'W ,)1'IJ m ') ~\I t~~
"

n€J-:JtJqJ'lJl m')n€J\lVl'V'j 1'VltJ

':'l '" ~/ <t.m} "~bVlflll11bVl'W'IJ€JU" ...
"
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ct.rnI "en~frdllJ b~'U"1le:J'U" VllJ18~-1 ~tJ-1rl'UtJru"1l1~llJ?l18 nl';jtJ-1rl'UtJ ru"1l1~vh';j-1
\J 'tI V v

~lbb Vlti-1bVl'ne:J~U';j:; bil'U~'U 1U Vl~e:J~~Hl~'UlJe:J'UVllJ18Iilln~lVlifl?fl'U';jl"1lnl';j mill~~'U nl';jU';j:; bil'U1~~'Unl';j~ ~ ~
u';j:;bil'Ut: ..mnl';ju~tJ~ ';jl"1lnl';j 1vw~tJ flj"1l1nl';iV1Vll';j~-1~ I'l Vl~e:J~lVlifl?fl'U';jl"1lnl';j 1une:J-1tJ flj"1l1nl';jnmVl'V'l1 '\1m
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6!B ~ fI~B{l 1'11~fl11"'IJ~'U-51'11"11f11" {l6!~1{lB{l rl m1 'Vi~ bb~:;ijm:;'U1'W n11"~1 bil'Uf111"mi1{l bu'W 1":;'U'U1 'Wn11"

'lJ1":;biJ'U~~fl11"'lJl.l u~1"l'llfl11"n 1f1.:l'W~ 'Un. VlVI. b.yjBt.JfI nvl'W1~'U';j1"~ bih'VimtJ~ 01'Vi'U~ bb~:;6!1:1.J11"m111 'lJboti

bu'W-UB~~'IJ';j:;nB'Ufl11"W ~11"ru11 'Wn11"'U~'Vi11"~ ~n11"n 1f1 {l'W~ a n~ .:lL11~~ fl11"'lJ1":;biJ'W1 'lJ1oti'IJ 1":;n B'Un 1 ';j

i~~l'HW1I'1eJ'U bbVI'WA11lJ~A'".J1lJ'lleJ'Ubbri n1f1.:l'W~ 1~B~1.:lij'IJ';j:;l;1V15m'W bU'U51"1"lJ 1D~.:l 161 \9l1"1~6!BU 1~

bII.tv 6!5'U.VI'Vll1"1~w~11"rulbb~:;\9l'.i1~bbm"l.dl.:l1"::bUtJ'U ., vl.:lmh1b~tJ'U~e:Jmb~1

';i1C1(l~bBCI~1'11lJ~'1Vl~'1lJl~ltJ bII
i.I c:.:: 0"::::'" V 1t

~. 'tJm?l'U8 b'Vl'UA1'.imb'U'Uf11'.i ~'1'U

~.(9) tJm~m:;butJ'U 'Un.VI'Vil1"m.:l~\9l ':i1~1tJn11"'lJ1":;biJ'Uri1fl11"'lJl.lU~{l1'W-U11"1'lln11"VI'Vi1';i

~ fl:il1.:l'IJ';j:;~1 bb~:;'W'l1 fl.:ll'W1"1'llfl11" 'W.A .k1<t.'II.'C:;:bb~:;eJ'W~~1oti1":;bUtJ'U 'Ufl.'VlVl. "h~1tJfl11"D1":;biJ'U~~~ .
fl11"Dl.lU~';j1'llfl11"01f1.:l'Vm 'Ufl.VlVI. 'W.A.k1crcr~ 1'11lJ-ll8 (9)

~.® 6!'U.VI'Vi11" (;\lb'W11~&i1'U1"1'llfl11"1'U 'Ufl.VlVI. Vl1"l'U bb~d'ieJDliU~~eJ1D

~'1 b~C1'U:IJ1b~e),~-;;)1'.iru1 'Vl1f1b~'U61lJA1'.in1"ru1eJ'U~~\9l1lJ-UeJ C§i bb(;1~~.:l'U1lJ 1 'U~1'1'.i~ butJU• •
un.'VI'VI. "1 Vlbb'UU

'V'l(l.B.'VI.

Ch'V'l'l~ D(l~'U~l)

\In.n'V'l.'VI'Vl1'.i



~~b iltJ'UneJ.;j'tJ '1:!'Illfl1~fleJ,:rVI'Vi1 'VltJ

l117l1 tJmn, 'i~ biJ'Ue-Jrlfl1TtJ5'tJ~ ~1'1l fl1~fh;;r.;j'Virl fl eJ.;j'tJ'1:!'Ill fl1~ fleJ ,nil'Vi1 'VltJ
'Vi.fl. \v<t<tli

1~tJ~ bu'U fl1~ ~JJfll 'iU ~'U U ~.;j~ ~ b'iJ tJ 'Ul117l1 tJ fl1~U ~~ biJ'U t'-m fl1~U5 'tJ~ ~ I'll m ~fh;;r.;j 'Virl

'UeJ.;jfleJ.;j'tJ'1:!'Illfl1~fleJ.;jVl'Vi1 'VltJ 1~bVlm~~JJ~.;j~'U ~ihfhv1'U~~~b'iJtJ'U 11 ~.;j'ii

-ireJ (9) ~~ b'iJtJ'U'ii b~ tJ fll1 "~~ b'iJtJ 'UneJ\I'tJ '1:!'Ill ms fleJ\lVI'Vi1 'VltJ l117l1 tJm ~U~~ biJ'Ue-Jam 'i

U5'tJ~~1'1lfl1~fh;;r\l'Virl fleJ.;jU'1:!'Illfl1~fleJ\lVI'Vi 1 'VltJ 'Vi.fl.\v<t<tli"
-ireJ \v ~~b 'iJ tJ'Um VlboU'tJ.;jA'U~\Ibb\9l'tJ~'iibu'UIii''U1U

-ireJ en 1 ~tJ flb~ m~b 'iJ tJ'U fleJ\I'tJ ru'lllfl1~'VlVll'i~.;j~~ l117l1 tJfl1~U~~ biJ'Ufh fl1~U nU~.;jl'Uv ~ ~ ~

-irl~l'1lfl1~'VlVll'i rl fl~l.;jU~::;"ii'l bbrl~'Vi'l1flnU'il'1lfl1~ 'Vi.fl.\v<tes:~
"
-ireJ es: 'U~~~l~~b'iJtJ'U fhi.;j bbrl~fh~bb-;;)\I~'U1~~nlV1'U~11bbi11 ~.;joU~VI~mbiJ.;jn'U~~b'iJtJ'U'ii

1VlloUflllJJ 1 'U~~b'iJ tJ'U'iibb'Vl'U

-ireJ <t 1'U'i~b'iJtJ'U'ii

<t.(9) "~l'U'il'1lfl1'i" VlmtJ~.;j ~l'U'il'1lfl1~~'U(9l'i.;j\9leJfleJ.;j'tJ'1:!'Illfl1~fleJ.;jVl'Vi 1 'VltJ

<t.\v "nl;;r.;j'Virl fleJ\l'tJru'lllfl1~fleJ.;jVl'Vi 1 'VltJ" VlmtJ~.;j nl;;r.;j'Virl'Vlm~~'U U~~ neJ'U17l1tJ., ,
'Ul tJ'VlVll~~rurulU(9l~ 'UltJ'VlVll~U'i~'Vll'U -irl~I'1lfl1~flm 1VlJJ'Virl b~eJ'U V'lrleJl~l~:Wfl~ rl fl~l.;jU'i~"ii'l bbrl~., ., "
V'I'l1ml'U~I'1lfl1'i ~.;jn~ neJ.;j'tJ'1:!'Illfl1'ifleJ\lVI'Vi 1 'VltJ

<t.m "fl1~U'i~biJ'Ue-Jrlfl1~u5'tJ~'il'1lfl1'inl;;r.;j'Virl fleJ.;j'tJ'1:!'Illfl1~fleJ.;jVl'Vi1 'VltJ"

VlJJltJ~.;j fl1'iU'i~biJ'Ue.Jrl61JJ~'Vlt'UeJ\Ifl1'iu5'tJ~~1'1l fl1~ (9lrleJ~-;;)'U~fl~ n;;r n'tlru~'Vll.;j'VlVll~ VI~eJ 'Vi~~ m~llfl1'i

oJ5 u~'il'1l n 1 'iVl~ eJ?!JJ'i'J t1'U~ 1 'Un 1 'iU5 u~'Jl'1l n 1~'U eJ.;jn 1;;r.;j'Virl n €I \I'tJ'1:!'Il1 n 1 'J n eJ.;jV1'Vi1 'VltJ (9l111bb'U'U6'l1 oJ

n l'JU'J~ bl1'Ue.Jrlfl1'JU5U~'Jl'1l n 1 'J

<t.es: "bb 'U'UoJ 'J ~ bl1'Ue.Jrl fl1 'Ju5 U~ 'Jl 'Il fl1 'J" VIm tJ ~\I bb'U'U 6'1~U fl1 'iU ~ ~ bl1 'Ue.Jrl

n 1 'Ju5'tJ~~1'1l n 1 'i bb'U'UU 'i~ biJ'Ue-Jrl6111~'Vlt'UeJ.;j\ll'U bbrl~ bb'U'UoJ'J~ bl1'U'Vi~~ m~ll fl1 'ioJ 5'tJ~.;jl'UVI~eJ~m'it1'U ~

<to<t "~oJ'J::; biJ'U" VIlli tJ ~.;j ~'tJ.;j A'U'tJ ru'll11~ tJ (9l~\I VI~eJ ~~117l-r'UJJeJ'UVlm tJ-;;)1 n
, 'U. 'U, v 'U,

~'tJ.;j A'U'tJ ru'll11~ tJ (9l'J.;j1~ bu'U~U'i~ biJ'U ~.;j lii'eJ.;jbu'U~~ nln'U V1 bbrl nl~U n'tJ~ \ll'U'U eJ.;j~-r'U nl'iU'J ~ biJ'U
'lJ V 'U 'U 'U d..l 'lJ

eJ~I.;j1ni1;a~ bbrl~~lm'Jt1i1~U'i~biJ'U 117l111nnl1 (9) 'UltJ (9l1JJ~1~l~~117l-r'UJJeJ'UVlmtJ
"
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cr.b'V "0Vlfr;rn.m'h.!'1Je:J'U" VljJ1CJ~-:j ~U-:jA'UU11l'1Jl(911lJ?llCJfl1~U-:jA'UU11l'1Jl~~I~-:j

iilll Vl'l1-:jlVlU e:Je:rtb~ l~tl~tll tl Vl~e:Je:r~Hl-r'UlJe:J'UVljJ1CJ~lflVl1VlUl~1tl~I'1Jm~ mrue:r-r'Um~u~~l~tll~-r'U m~
'Ii 'u 'Ii

u~~ l~tle.J(;'lm~UBU~~1'1Jm~ lV1CJ~u 11l'1JlmW1Vll~~-:j~ V1Vl~e:JVlTVIU1~1tl~I'1Jm~ 1tlfle:J-:ju11l'1Jlm~fle:J-:jVi'~ 1'VICJ

hjl'i'e:J-:jlJffi Vlfl11lJl ~tl'1Je:J'Unl~
'U VI"

cr.~ 1V1ll\9i-:j\9l-:jflru~m~lJfl1~fl~tlme:J-:je.J(;'lfl1~uBu~~I'1Jfl1~fh;i'-:j~(;'l lVlm11VluTVl

(91~1~?le:J'U fl1~Lh~l~tle.J(;'lfl1~UBU~ ~1'1Jfl1~n1~-:j~(;'l1 VllJfl11lJ 1 u~-:j1?1 uae l UW5~~lJ ~ltl1tl 19 flru~

u~~ne:J'U~1CJ

cr.~.(9) flru~m~lJfl1~flitlme:J-:je.J(;'lm~uBu~~I'1Jm~nl~-:j~(;'l ne:J-:jU11l'1Jlfl1~

fle:J-:jVi'~l'V1CJlJe:J-:jAu~~fle:J'U l~bbn e:ruru'1J1m~'VIVl1~?I-:j?lV1 Vl~me:J-:je:ruru'1Jlm~'VIVlI~?I-:jMI ~1~-r'UlJe:J'UVllJ1CJ
\J V 'U , 'U v 'V ,

bUtlU~~51tl b?ltlI5mTV1Vll~Vl~e:Je:rbl'VItl ~e:J-:jb?ltl15m~'VIVl1~Vl~e:Je:runu bUtl m~lJm~ b(;'l"1Jltlfl1~fle:J-:jUru'1J1fl1~\J \J , V

ne:J-:jVi'~ 1 'VICJVl~ e:Je:rII 'VIu bU u n~~lJ fll ~ II(;'l~ b(;'l"1J1 u n 1 ~ ~ u'VIun~lJ n 1 ~ -:j~ a 'VIVll ~ bU tl n ~ ~ lJ n 1 ~ u(;'l~
'Ii , 'Ii

~<d1m(;'l"1Jltlm~ vllVlUl~flitlmme.J(;'lm~unU~~1'1Jm~nl~-:j~(;'l ~e:J-:je.J'U.'VI?I?I.b?l5.'VIVlI~ ~e:J-:jb?l5.'VIVl1~ bl(;'l~
'Ii' ;"J

Vl1VlUl~1tl~1'1Jm~ 1tlfle:J-:ju11l'1Jlm~fle:J-:jVi'~ 1'VICJ

cr.~.19 flru~m~lJm~flitlme:J-:je.J(;'lm~uBu~~1'1Jm~n1~-:j~(;'l ~1tl~I'1Jm~

1 tlfle:J-:jU ru'1J1fl1~fle:J-:jVi'~ 1'VICJlJe:J-:jAU~~ fle:J'U Hllln Vl1VlU1611tl~1'1Jfl1~ 1tl fle:J-:jUru'1Jlm~fle:J-:jVi'~ 1 'VICJVI~e:Jv v

~e:J-:jVl1V1U1611tl~I'1Jm~ 1tlfle:J-:jU 11l'1Jlfl1~fle:J-:jVi'~ 1 'VICJ~l~-r'UlJe:J'UVljJ1CJ l tJ tlU~~51tl Vl1V1U1V1'l11 CJ~tl(91~-:j

"1Je:J-:jVl'l11CJVI~e:J~ll'VItl~VI'l11m~tllllJfl11lJl VljJ1~?llJ ~ltl1tl hJue:JCJfl11 ct tllCJ ~-:j.Q~tlmjn'Ue)(91~11fl~-:j?l~I-:j
'Ii 'Ii

"1Je:J-:j611tl~I'1Jfl1~ ltJtlm~lJm~ ~-r'U~ V1'1Je:J'U-:jltl~ltl nl~-:j~(;'l VI~e:J~1tllbe.Jtl-:jltl VI~e:J~ltl fl1~~~tll~~'U'U
'Ii

~1'1J fl1~"1Je:J-:jVI'l11CJ VI~e:J~~l~-r'UlJe:J'UVlmCJ 1VI-r'U~V1'1Je:J'U-:jltlll\9i(;'l~~1tl~-:jfl~11 butlm~lJm~ll(;'l~l(;'l"1Jltln1~
'Ii '

~1V1-r'U611tl~I'1Jm~ 1 tlfle:J-:juru'1Jlm~fle:J-:jVi'~ 1 'VICJ~lJ?llCJfl1~U-:jA'Uuru'1J1V1mCJv v

~~~'U Vl~e:JlJ~~-:jVl'l11CJVI~1CJ~tl~ e:Jl~lJm~lb\9i-:j~-:jflru~m~fl~~lJfl1~flitlme:J-:je.J(;'lm~uBu~~I'1Jfl1~nl~-:j~~

b~lJl~lJ~1fl~ nlV1tlV1(911lJfl11lJb VllJl~?llJ lV1CJ1Vle:Je:JmtJtlfhi-:j"1Je:J-:j611tl~1'1Jfl1~ 1 tlflmU11l'1Jlm~fle:J-:jVi'~ 1 'VICJ

1V1flru~m~lJm~(911lJ.ve:J cr.~.(9) ll~~ cr.~.19 ~ICJ-:j1tle.J~fl1~~~I~ru1flitlme:J-:j

~ ~ e:JlJ vll fl11lJ l ~ tl b?I tl e:J\9ie:J~ U ru '1J1 fll ~ 'VIVII ~ ?I -:j?I V1VI~ e:JVl1 VIU 1 61d tl ~ 1 '1Jn 1 ~ II t{ 1 bb\9in ~ run'U 1 VI
'U V 'U "I

flru~e:Jtl m~lJ n1~~1~ bb\9i-:j~-:j(911lJ.ve:Jcr.~.19 1 ~~fl 19 ~ICJ-:jltle.J(;'l m~~~I~ru1nitlme:J-:j~~e:JlJvl1fl11:W b~tl,
l?ltle:J\9ie:Jflru~m~lJm~flitlmme.J(;'lm~uBu~~1'1Jm~nl~-:j~(;'l ~1tl~I'1Jm~1tlfle:J-:jU11l'1Jlm~fle:J-:jVi'~l'V1CJb~e:J

.ve:Jb fl11lJ~-:jVllJ1CJ"1Je:J-:jm~U~~l~tle.J(;'lm~UBU~~I'1Jm~n1~-:j~(;'l flmu11l'1J1m~fle:J-:jVi''V'l1 'VICJ

fie:J 1 Vl611tl~1'1Jm~ll~~~U-:jA'UU11l'1J1'111e.J~fl1~U~~ l~tl m~uBu~~1'1Jm~nl~-:j~(;'l1 tJ1-Ul utl.vm.J(;'lU~~fle:J'U

fl1~~ ~1~rul1 tl fl1~'U~Vl1 ~~ V1fl1~n 1~-:j~~ e:J1Vi n1 ~11-:j ble.Jtl fl1~~ ~tll n1~-:j~ ~~1 CJ'Ufl fl~ l ~ m~:w,
U~~~'VI5 <m~ m~uBu~ -:jltl ll(;'l~~ ~tll?1m~l:Itl~ 1 tl m~uBu~ ~1'1Jfl1~1VI?le:JV1fl t{ e:J-:jmlJ'U'VI'UI'V1V1UI~VI~e:J

fl11lJfl1V1V1l-:j"1Je:J-:j61TU~1'1Jm~ m~ 1Vle.J~(91e:J'UII'VItl(911lJe.J(;'l-:j1tle:J~I-:jlVlm~?llJ~-:j~ lUtl\9l1l~tlll(;'l~ hJ lUtl\9l1l~tl

m~lb\9i-:j~-:j1VI~I~-:jiilll VI'l1-:j~1lJ~-:jm~'I111 Lit-uu~~fle:J'Um~\9lV1~tl h~ltlm~'U~Vll~~V1m~n1~-:j~~~ltl~tl 1
.ve:J b'V 1-:j~e:J'Um~u~~liltl~J(;lm~uBu~~I'1Jm~nl~-:j~(;'l nmu11l'1Jlm~fle:J-:jVi'~1 'VICJnlV1tlV1

tJ(;'l~ 19 fl~-:j fie:J 1-:j~e:J'U I9lmfllJ - lJtllfllJ bl(;'l~ lUtl1CJtl - ntltJICJtl,

I-Ue:J ~ lltlTVm ...
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iB ~ uu1V11-:Jf11';iLh::: dhJe.JG1f)1 ';iti5 'IJ~ ';il'l.l f)1';i fh~-:J'V'jG1 f1B-:J'IJfIJ'l.ll f)1';i f1B-:Jv\'V'j1VICJ

1Vf btJ'W1il~l:WVl~ f1bf1rusViua :::l5f11';iti ';i::: dhmG1 f11';iti5'IJ~';i1'l.l f11';i fh~ ~'V'jG1f1B-:J'IJfIJ'l.ll f11 snB-:JV\'V'j1VICJ
v

., oj oj

'V'j.f'll.lvctctci u'W'UVllCJ';i:::b'UCJ'U'W

iB ci 1 Vf b~ 1 f1';j:Wfh~-:J'V'j G1V1V11';i b'UWBJf1't~l f11';im:w';i::: bilCJ'U.QlV1 CJi;'fl:W l';i~ti ~'Uti ';i-:J~ ,
';il CJ61::: bBCJV1V1~f1tn rusViua :::15 f11';iti ';i::: biJ'We.JG1f11 ';iti5u~ ';il'l.lf11 ';i nl~ ~'V'j61 f1B-:JU fIJ'l.ll f11 ';i f1B-:JV\'V'j1VI CJ

~l:wia ~ 1~~1:Wfl11:WbVl:w1:::i;'f:W lV1CJ1lJ-rrV1V1~abbtj'-:Jtl'U';i:::btJCJ'U., d

1'W~ ~~ 'V'j~f'll~f11CJ'W 'V'j.f'll.lvctctci

'V'jG1baf1~k~

(i;'f';i~-:J~ i;'f111ru~~~), ,.,..,
e.J'Uru'l.l1f111V1V11';ii;'f-:Ji;'fV1
'U IQ.I 'U "



'Vi~nbnru';bb~~15n11'lhi~biJ'LH~.J~n11tl~u~h1~n11n1~-:I'W~

nel-:luru~1n11nel-:l~'W1VlfJ
CII

b~81 Vlf11~tl~~ blJtl~61 f11~tl5U~~1'1l fll'Hll~\I'\'j61 fl8,nJ ttJ'1l1 f11wmVl'\'j 1 'YltJ bUtl 1 tlJ11 tJ

f111lJ b~tJ'IJ~8 tJ 1tl~\116'1bUtltl~ ~lJ \91~T'iJ?f8'U 1J1 ua ~?f~l\1 f1l1lJ b~8lJ ltJ\I ~ 61\11tl "iJ1 m ~ 1?1'Ufl 8\1U ttJ'1l1 f11~

fl8\1V1'\'j1'YltJ1tl~~~I?1'U~ltl~l'1lfl1~mtJ 1tlfl8\1Uru'1l1fl1~fltl\lVl'\'j 1'YltJ "iJtl~\I~~I?1'U'Uf1f161'l111tl~ fl1~~(9),Jtllfh~\I'\'j61
'\J CLI "'U

bUtl ~1 tJ'Uf1f161 \91618~"iJtl f11~1VI~61\918'U unu uri ~tl fiU~\lltl 1J18 ~1\1 b'VIlJ1~?flJ bUtltl~~lJ ~\I nl'V1tl ~'VI~ flbflWsv1, ~ ~
bb61~1fifl1~tl~~blJtl~61fl1~tl5u~ ~l'1lfl1~nl~ \I'\'j61fl8\1U ttJ'1l1fl1~fl8\1V1'\'j1'YltJ111?1\1.Q

(9). 'VI~fl bflWsv1bb61~1fifl1~tl~~ blJtl~61 f11~tl5U~~1'1l fl1~nl~\I'\'j61 fl8\1U ttJ'1l1f11~fl8\1V1'\'j1 'YltJ.Q

1off~1'V1-r'Ufl1~tl~~biJtl~61fl1~tliJu~~1'1lfl1~nl~\I'\'j61'1ltl\lfltl\lUttJ'1l1fl1~fl8\1V1"v'j1'YltJ ~\lbb~ltl~ (9)~mf1lJ "v'jJ'l.®ctct~

bUtll'ltl1tl

®. l\l~8'Ufl1~tl~~blJtl 1V1ijfl1~tl~~blJtl~61fl1~tl5u~~1'1lfl1~nl~\I"v'j61 tJ\I'Utl~~lJ1W61~ ® f1~\1

bT1.8\1rltl~~fl8'Ufl1~tl~~blJtl 1V1tl~~blJtl"iJlfl ® tl\lrltl~~fl8'U 1?1\1.Q

bT1.(9)t:-J61~lJ~'Yli'1l8\1\11tl l~tJ~"iJl~Wl"iJlfl~61 f11~tl5U~\lltl'1l8\1-lJl~1'1lf11~~ bn~~tl 1 tl

b~\ltl~lJ1W f1wm"v'j nm 'VI~8fl1~1i'Yl-r"v'jtJlm btl~tJ'UbV1tJ'Un'Ubth'VIlJltJ~nl'V1tl~H,
bT1.® "v'j~~m~lJ fll~tl5u~~1'1lf11~'VI~8?fm~tltl~ 1tlf11~tliJU~~l'1lf11~ l~tJ~"iJl~Wl"iJl fl

"v'j~~m~lJ~~tl5u~ bbMl\l88fl1 tl~~'V!'jl\1tliJU~~1'1lf11~eJtl~\lt:-J61~8I'nllJ~lb ~"iJ1tlfl1~tliJU~'VI1!1~~-r'U~~'1l8'U

~l'V1-r'Ufl1~nl'V1tl~~ ~~ltlf1~bb tltl'll8\18\1rltl~~fl8'Ufl1~tl~~blJtl 1tl-lJ8 bT1.(9)uae bT1.®

1VIbU ul tl\911lJ [:..Itll fl 'll Jf\l.Q fll~ n l'V1tl ~ 8\1 rltl~~ fl 8'U fll~tl ~~ llJtl bb61~~ Vl~ltl f1~ bbtltl'll 8\1 eJ\lrltl ~~ fl eJ'U

fl1~tl~~ blJtl~l'V1-r'U"v'jUfl\lltl~l'llfl1~ 1VlbUtl 1tl\911lJ~~ butJ'Um~'Yl~l\1 flm 1'VIlJl 1 J11tJ"v'jUfl\Iltl~l'1lfl1~
~. ~tl~~blJtl 1J1bbn ~U\lfl'Uuru'1l11VltJ\91~\I 'VI~eJ ~~1J1-r'UlJeJ'U'VIlJltJ"iJlfl~U\lfl'UUru'1l1

'U 'U Q.I 'U \J V

lVl tJ \91~\11VIbUtl ~ tl ~~ blJtl ~ \l1'l8\1 bUtl ~~ n 1 n'U Vlbb61f11~tl fi U~ \lltl 'll8 \I~-r'U f11~tl ~~ blJtl eJ~ 1 \11fl ~~ Vl bb61~
'U 'U 'U d.J '\J

?fllJl~t;lij~tl~~biltl 1J1lJ1flflll (9) tlltJ \911lJI'11~lVl~1J1-r'UlJeJ'U'VIlJ1tJ~

tl~~'Ylltl -lJl~l'1lfl1~flm 1'VIlJ"v'jm~eJtl "v'j61eJ1?fl?fiYf1~61fl~l\1tl~~'<ill bb61~"v'jUfl\Iltl~l'1lfl1~ ~\ln~fl8\1uru'1l1fl1~~ '"
fltl\lVl'\'j1 'YltJ

b. mVlf1l1lJ b~tl'1l8'U 1J1bbn ~U\lfl'UUru'1l1\911lJ?fltJfl1~U\lfl'UUru'1l1~\?l1~ \I\9l1bb'VI'l1\1b'VItJeJ'U 'U CLI v

~tl~~ biltl~tl 1tl 'VI~eJ~~1J1-r'UlJeJ'U'VIlJ1 tJ"iJl fl~l'VI1!l~ltl~l'1lf11~ mru~-r'U fl1~tl~~ biltl 1J1-r'Uf11~tl~~ biltl~ 61~ ~ ~
fl1~tl5U~~1'1lfl1~ lVltJ~UttJ'1l1f11~'Yl'VI1~~\I~Vl 'VI~8~1'V11!1~ltl~1'1lf11~ 1 tl fleJ\lUttJ'1l1fl1~fleJ\lVI"v'j1'YltJhJI'leJ\lij
mVlf111lJ b~tl'1leJ'Un1J1~

~l'V1-r'Ufl1~nl'V1tlVl~tl~~biltl bb61~mVll'nllJb ~tl'1leJ'U 1VlbUtl 1tl\911lJ~tllfl f1~ ~



- tv -

b'lI. fl1'JU'J~ bj}'U~ (;1nl'~Ull'IJ~'Jl'll fl1'.ifll~'1'V'li:1 1 ~ uU'I n~:lJfl~ u 'U'U~(;1fl1'.iU'J~ bj}'UI,I1:lJbnrusvl

fl~bb'U'U~i:1fl1'JU'.i~bj}'U~ neJ'I'IJ tu'll1fl1'.im:m1'V'l1 'VltHlTVI'UVl(9)1:lJ~'U1n 'I ~'1d msu U'In~:lJfl~bb 'U'U~(;1fll'JU'.i~bj}'U'" ,
~i:1fl1'.iUll'IJ~'J1'llfl1'J'V'l11n.:l1'U'J1'llfll'.i 1~b u'U 1U(9)l:lJ'J~ bUtJ'um~'Vl'J1'1nm 1Vl:lJ11~htJ'V'l11ml'U'.il'llfll'J

~. 15fll'.iU'.i~bj}'U

~.(9) .rr'U\?leJ'Ufl1'.iU'.i~bj}'U m:lJ~'U1n :u

~. (9).(9) ~'U1 '1'J eJ'Un1'.iU '.i~ bj}'U e:ru 'J~ bj}'Uua ~e:r1'Um '.iU '.i~ bj}'Un 1Vl'UVl-VeJ\?ln (;1'I
" "

~1:lJ n'U b~sn n'U fll'J:lJeJ'UVlm tJ.:ll'U 1'11~1 Vl r11 bU lVl:lJltJ '.i1:lJ~ .:lVl~mil'U~U.:l~Vl~m'1~VieJ'Ufl11:lJ~1 b~:U"lleJ'I.:ll'U...
eJ~ 1.:lbU'U 'JULi'J'.i:lJ 1VltJfhU.:l~ .:lfl11:lJ?leJVlflti' eJ'IbVl:lJl~?I:lJn'U~ n'tfru~.:ll'U 1 'Ufll'JnlVl'UVlI'11~1 Vl'JltJ'U Afl(;11m-tf" ,
15 n1'.i~1 tJ'VleJVlI'11~1Vl:Ul n'U'U(;1'1~l.:l bU'UVl~ n ri eJ'U Vl~eJeJ1:U b~ eJn15n1'JnlVl'UVlI'11~1Vl15~'U~ bVl:lJl~?I:lJ

b~:lJb~:lJ1~

eJ~.:l Vllnjjn:um'J:lJVl~eJ.:ll'U~~lA11Jbi1Vl~'U'.i~Vl11.:l1.:l'JeJ'Ufll'JU'.inj}'U Vl~eJjj

bd eJ.:ll'Ubbi:1~Vl.u1~ fl11:lJ1'U~ Vl'lleJ'U"lleJ'Ie:r1'Ufll'JU'.i~ bj}'Ubu~ uuuU (;1'11u:Uln~1~(9) ni:1.:l~1:lJn'U 11 bd eJ~'U1.:l'.ieJ'U
"

~.(9).tv 'J~Vl11'11'1'.ieJ'U fll'.iU'.i~ bj}'U 1~e:ru'J~ bj}'Unl n'UVlbbi:1~Vl\?ll:lJbbi:1~1~fhu~n'tfl
" "

bb'U~'t11fll'.iull'IJ~'J1'llfll'J"lleJ'I~1'Ufl1'.iU'.i~bj}'U b~f)U1'UU~'1 bUn"ll Vl~f)~w.J'Ul fll'Jull'IJ~.:ll'U 1~bnVl~(;1 ~:lJ~'VlB

bb(;1~jj'V'l~~ m'J:lJ fll'Jull'IJ~ '.il'll fll'JVl~f) ?I:lJ'.i'J,",'U~1'U n1'JU ll'IJ~ 'Jl'll fl1 'J bu'U 1Um:lJ fl11:lJ fl1VlVl1'1 m:lJfll 1'U '.im
nl '.iU B 'IJ~ 'Jl 'll n 1'J~ \?ln (;1.:ln'U 11 ~.:l bb~~ 'U1 'I '.if) 'Un 1 'JU '.i~ bj}'U ~ lVl1'U ~1'U n 1 'JU 'J~ bj}'U?ll:lJ 1 'J,",~ 1 biJ 'Un 1 'J

(;1'1-Vf) ~ (;1n l'JU B'IJ~ .:l1'U bb(;1~ bb'U'UVli( n Jil'U Bl'18'11 'U1'11~1 Vl\?ll:lJrl l1'U'JeJ'I n l'JU B'IJ~ '.il'll nl '.i~jj ~ (;1nl 'J

~1 biJ'Ufll'J bbti'1 ~l'U'J~'U'U?ll '.i?l'Ub'VlPl~lVl1'U fll'JU'J~ bj}'U~i:1fll'JU B'IJ~'Jl'llfll'.inli('1'V'l(;1 'Un. 'Vl'Vl. 1~

~. (9).bf1~'U?lm'l'Jf)'U fll'JU'J~ bj}'U e:r1'Ufll'JU'J~ bj}'U'.i1'U'.i1:lJVli( n911'Ufll'.iU D'IJ~'11'U
" 'U ~ d..J

b~mltJ'Il'U~(;1fll'.iull'U"i 'Jl'llfll'J\?l1:lJrll1'U'.if)'1~1~vl 111 ~'1bb~ ~'U1.:l'.if)'U Vl~m ~:lJb~:lJ'J~Vl11'11'1'.ieJ'U fl1'JU'J~ biJ'U

b?l'Uf) ~f) e:rU'.i~bj}'U 6'11'Ue:ru '.i~ bj}'U~1 biJ'U n l'JU 'J~ bj}'U~i:1fl1 'JU D'IJ~ '.il'll fll '.i"llf).:le:r1'Un 1 'JU '.i~ bj}'U\?l1:lJ-Vf)\?ln(;1'1~
'U 'U d..J 'U

h'lvll Hn'Ue:r1'Ufl1'.iU'.i~ bj}'U
"

~.tv -Vf)uB'IJ~ b~:lJ b~:lJ"llf).:l~u'J~ bj}'Ubb(;1~~1'Ufll'.iU'J~ bj}'U..

~.tv. (9) mrim fll'Jb u~ tJ'UbbU(;1'1e:rU'.i~bj}'U'.i~Vl11.:l1'1'.ieJ'Ufl1'.iU'.i~ bj}'U 1~ e:ru'J~ bj}'Ub~:lJ
" "

vll fll'.iU 'J~ bj}'Unli(.:l'V'l(;1bQ'V'l1~~1'1 b1 m~\?l'U 1'U ~ Vl'llf)'U bbti'16'1'1:lJf)'U'.il Cl'll'U~(;1 fll'.iU '.i~ bj}'U1~e:ru '.i~ bj}'U1VljJ
"

b~f) 1-tfbu'U-Vf):lJi:1u'.i~nf)'U fll'J~:Ul'.irulu'J~bj}'Unli('1'V'l(;1e:r,r'U 1 'U~1.:l'J~tJ~b 1m~b Vl~f)'Uf)'11'1'JeJ'Ufll'JU'.i~ bj}'U
" "

~.htv mrue:r1'U n1'JU '.i~ bj}'U-wW,1'1 bbVlt1'1'J~Vl11'11.:l'.ieJ'U n1'JU'J~ biJ'U 1 ~Vlt11 Cl
"

~'U~'1 nVlb~:lJvll fll'JU'J~ bj}'U~ (;1fl1'JuB'IJ~hl'll fll 'J bQ'V'll~~1'1 b1 m~ n li('1'V'li:1~,r'UUll'IJ~'11'U f) ~ bb(;1~6'I'I 'Jl tJ'Il'U

~(;1n1'.iU'.i~ bj}'U1~Vlt11Cl~'U~'1nVl1 VljJ b~f) 1 -tfbu'U-Vf):lJ(;1u'.i~nf)'U fll'.i~:Ul'rrulU'.i~ bj}'Unl~.:l'V'l(;1 e:r,r'U 1 'U~1'1 .
" "

'.i~ Cl~b1m~b Vl~f)"llf).:l1'1'Jf)'U fll'.iU'.i~ bj}'U

~.hbf1 ~ 1'U n1 'JU 'J ~ bj}'U~1 U '1i1 ClU B 'IJ~ 'J 1 'll n1 '.i~ jj n 1 Vl'UVlb1m bbt1 'Uf) 'U\?l(;1f) Vl

1.:l'Jf)'Ufl1'.iU'.i~ bj}'U 1~Vlt11 Cl1'U1'1111'1i1CJ'tJB'IJ~'.il'llfl1'J~l biJ'U fll'.iU'.i~ bj}'U~(;1fll'.iUB'IJ~'.il'llfll'.inl~'1'V'l(;1 ~,r'U

bb(;1~6'I'I~(;1fl1'.iU'J~ bj}'U1~Vlt11 Cl~'U~'1nVl'Vl'Jl'U



- bTl -

~.hcs.' ~-r'Ufll'jLh:;biJ'U~1'lJ'li18'lJDu~'j1'llnl'~bU'UA~~A'j111'U1~'jB'Ufll'j'lJ'j:; biJ'U1~ 1
1Vi''VIt118~'U~~n~'lJ'j:;biJ'U~~fll'j'lJDu~'j1'd fll'j 1'U1~'jB'Unl'~'lJ'j:; biJ'U~'U~~~~~~~VlB'UB~~l'U bb~:;'V'I~~m'j~

fll'j'lJDu~'j1'd fll'j ~1'V1-r'U'VIt118~-rm111l'li18'j1'd fll'jb U'UA~~A'j11 1Vi''lJ'j:;biJ'Ubu'V'll:;~~~~~VlB'UB~~l'U

1'Uci1'U~'VIt118-rm111l"1h 8'j1'dfll'j~B'U'VI~181 Vi''lJDu~ bb~1ci~~~nT'~'lJ'j:; dJ'U~~~~~VlB'UB~~1'U~~n~11

1Vi''VIt118~'U~~n~ ~~(9)'1B~1~\911~~'U1n 'd b~BbU'UiB~~ 1Vi''VIt118~'U~~n~'t111'lJ'lJ'j:;m~~~ fl1'j'lJ'j:; biJ'U~~
'IJ

fll'j'lJDU~'j1'dfll'j'UB~fh~~'V'I~~~'U~B 1tl
~.lv.<t ~-r'Ufll'j'lJ'j:;biJ'U~1~-ru~BU'VIm81 Vi''lJDU~'j1'llfll'jmnnl1 (9) 'VI~1~ 1~8jj

~~BU 'VI~18 ~1'U~1 n nl1 (9) fI'U 1Vi'~~BU'VI~18 ~1'U'lJ'j:; biJ'U~~~~ rmB'UB~~1'U1'U611'U~ \91'U~BU 'VI~18
" 'IJ "I

bb~1ci~~~rrml 'j:; biJ'U~~~~ ~VlB'UB~~l'U1Vi''VIt118~'U~~n~Vl'j1U ci1'Umnl 'j:; biJ'U'V'I~~m'j~ m 'j'lJDU~ 'j1'd n1'j

'VI~m1m'j"'U:; 1Vi'~~BU'VIm8~1'U'VI~n~jj~ ~ci1'UJ1'V111nA11~~lrl ru'UB~(9)'1~1~~a~l'Um nnl1 bu'U~'lJ'j:; biJ'U
'IJ v"

~.lv.b ~-rUfl1'j'lJ'j:;biJ'U~bi1-rufll'jPim.':ll'V1~m'1mVl1~Vl'VI1'j1Vi'bU'U1'lJ\911~~'U1n 'B
'IJ 'IJ

- ~ bi1-r'Ufl1'jPim.':ll'V1~n?1miVm1~ mJB~n'U'j1'dmru1-.r m 1Vi''lJnu~ \911~
'IJ" ~

~'U\91B'Ufll'j'lJ'j:;biJ'U\911~i'El~.(9)

~.bTl fll'jbb~~~~ fll'j'lJ'j:;biJ'U 'VI~~\llnfl1'j'lJ'j:;biJ'U~~ fll'j'lJDU~'j1'dfll'jn1~~'V'I~ 1uueiae
1~'j'ElUbb~11Vi'~lboQ'Ufl1'jbb~~~~fll'j'lJ'j:;biJ'UbU'Ulv mru \911~~'U1nu ~~.Q

~.bTl.(9) m'j u~~ ~m U'U'j18U AA~ 1Vi'~'lJ'j:; biJ'Ubb~~~~ fl1 'j'lJ'j:; biJ'Ubbn~-r'Ufl1'j
, 'IJ 'IJ

'lJ'j:; biJ'U-r'UVl'j1Ubu'U 'j18U AA~ 1~ 81Vi'~ -r'Ufll'j'lJ':i:; biJ'U8 'El~-rU'VI~BhI8'El~-ru ~~ fl1':i'lJ':i:; biJ'U~1'U':i:;UU
, 'IJ

?l1':i?l'UbVlf1~l'V1-rUfll':i'lJ':i:;biJ'U~~fl1':i'lJDU~ ':i1'dfl1':in1~ ~'V'I~un. VlVl. n ':iru~ ~-r'Ufl1':i'lJ':i:; biJ'UhJ ~'U8 'El~~~
fll':i'lJ ':i:;biJ'U1Vi'i1':i1'dfl1'jVl'VI1':i1'U~~n~ b~en n'U B~1~~B8 (9) 'U18 ':i:;'U~'El~1'U'j:;UU?I1':i?1'UbVlf1?11'V1-rUfll'j,
'lJ'j:;biJ'U~~fll'j'lJDu~'j1'dfll':in1~~'V'I~ un.VlVl. bU'U'V'Im'U111~jjfll':ibb~~~~fll':i'lJ'j:;biJ'U~~n~11bb~1~~.Qfl1':ibb~~

~~fl1':i'lJ':i:;biJ'UA1':i1Vi'bu'U1ill'U~m.':lru:;?1~l~?1':i':i~bb~:;jjbth'VI~18'El~~fll':i'lJ-rU'lJ':i~~ \1lJ'U1~-rUfl1'j'lJ'j:;biJ'U~~1'Ufl1':J'IJ , 'IJ

'lJnu~ ':i1'dfl1':ibb~:;fll':i 1Vi'fll'j?111u?1'U'U'VI~m~~'V'I'U?1m'j"'U:;'Um~-ru fll':i'lJ 'j:; biJ'Ud.J q cu cu

~.bTl.lv fl1 ':i'lJ':i:; fl11"1':i18~B ~jj ~~ fl1 ':i'lJ'j:; biJ'U~~ fl1 'j'lJ nu~ ':i1'dfl1 'jB ~1'U':i:;~U
" ~ 'IJ

~ bl?i'Ubb~:;~mn1 Vi'ci1'U':i1'dfll':i 1'Un'El~ut1l'll1fl1'jn'El~tr'V'l1Vl8 'lJ':i:;fl11"1':i18~Bn1~~'V'I~~~n~111 'U~btJ~b~8

1VlVl':i1uV(1n'Ub~mu'Ufl1':i8n~m'd~b 'd8 bb~:;?1~l~bb':i~~~h1Vi'~\1lJ'U1~~fl1':i'lJDU~':i1'dfl1':i

~. bbU'U'lJ':i:;biJ'U~~fl1':i'lJDU~':i1'dfl1':in1~~'V'l~ 'lJ':i:;nBu~18 bTl bbUU\911~~'U1n 'll1~bbn

bbu'U?11'lJfl1':i'lJ':i:;biJ'U~~ fl1':i'lJDU~ ':i1'dfl1 ':i bbU'U'lJ':i:;biJ'U~~~~~VlB'UB~~1'U bb~:;bbuu'lJ ':i:;biJ'U'V'I~~m'j~

fl1':i'lJDU~':i1'llfl1':i'VI~B?1m':i"'U:;~~.Qci1'U':i1'dfl1':im\ln1'V1'U~bbUu~1i'lJ':i:;nBufll'j'lJ':i:;biJ'U~~fll':i'lJDU~'j1'dfl1':i

b~~b~~ 1~\911~m1~b 'VI~1:;?1~ b~mnU':i1U':i1~iB~mb~:;'VI~mi1'U'lJ':i:;nBu(9)'1~1~ b'Ii'U bb'U'U~B'U'VIm8~1'U
'IJ d.9

bbU'UU'UVi n f11':i'lJDU~ ~1'U~?1B~ A~ B~n'U~ n't.':lru:;f11':i'lJDu~ ~1'U bbU'U'lJ':i:; biJ'U~~ ~~ ~VlB'UB~~1'U

('li18':i1'dfll':i/fll'jPin't.':l1/Bm~) ~~(9)'1B~1~m~~'U1n 'd bU'U~'U

(9)0. 1Vi'bb~~~~fI ru:; m':i~ f11':ini'U mB~ ~~ n1':i'lJDu~ ':i1'df11':in1~ ~'V'l~ b~ m11'V1~1~

\91':i1\l?1BUfll':i'lJ':i:;biJ'U~~fl1':i'lJDu'1b1'dfll':in1~~'V'l~1Vi'jjm1~ 1'lJ~~1?1bb~:;bU'U'B':i':i~\911~~'U1n~ ~~.Q

(9)0.(9) B~~'lJ'j:;nBuAru:;m'j~fll'jni'UmB~~~fll'j'lJDU~':i1'dfll':in1~~'V'I~

(9)0.(9).(9) Aru:;m':i~ fl1':ini 'UmB~~~ fll':i'lJD u~ 'j1'dfl1'jn 1~~'V'l~nB~U t1l'll1fll':i

nB~tr'V'l1Vl8 jjB~~'lJ':i:;nBu 1~bbn ~Uru'd1fll':iVl'VI1'j?1~?1~'VI~B'jB~~Uru'd1fll'jVl'VI1':i?1~?1~~1~-r'U~BU'VI~18cu ~ cu , cu v cu q

bU 'U'lJ'j:; 'B1'U b?1'U15 f11':iVl'VI1 'j'VI~B ~ bbVl'U ':iB~b?1'U15 n1 'j Vl'VI1':i'VI~B~ bbVl'U bU 'Um ':i~ f11':i b~'U1'Uf11':i
'IJ 'IJ ,

nB~uru'd1fl1'jn'El~tr'V'l1Vl8'V1~B~bbVI'UbU'Um':i~fll'jbb~:;b~'U1'U fl1':i ~bbVl'Um~n1~~'V'I~Vl'VI1'j bu'Um'j~fl1'j
V 'U 'I cu

bb~:;~'li18 b~'U1~fl1':i 'W\l1':iru1ni'U n ':iB~~~fl1':i'lJDU~':i1'df11'jn1~~'V'l~'UB~ ':iB~~u t1l'd1f11'jVl'VI1'j~~~~

b?1'U15fll':iVl'VI1':i':iB~b?1'U15fl1':iVl'VI1':ibb~:;'\X1'V1~lci1'U':i1'dfl1':i1'UnB~ut1l'd1fl1':inB~tr'V'l1Vl8

/ (9)o.(9).lv cil'U':i1'dfl1':i ...



- cs: -

(9)O. (9).Iv flru~m~dJnl'm~tlmtl\lft.J61 n1TU5U~ ~1'1ln1 ~n 1~ \I~61?i1u~1'1ln1 ~

1untl\lU ru'1l1n1~ntl\lVi'~ LvltJ iltl\lALJ ~~ nnu hi'bbn ~lVlih?i1tl~1'1ln1~ 1tlntl\luru'1l1n1~ntl\lVi'~ 1'VltJVl~tlv v

~tl\l~lVlul?i1tl~1'1lm~ 1tlntl\lU t1j'1l1m~ntl\lVi'~1'VltJ~1~-r'UdJtl'UVldJltJbtJtlLJ~~i51tl ~lVlU1Vlth tJ~tl(il~\I'lJtl\lVltl1tJ

Vl~tl e:ru'Vltl~Vl'\.h t.Jb~tl "hilfl1ldJ bVlm ~~dJ ~ltl1tl hJu tl tJnl1 cs: tlltJ ~\I-d~tltl ~ n'Ue](il~11fl~\I~~l\1'IJtl\l
'\J '\J

?i1tl~1'1lm~ btJtlm~dJm~ e:r-r'U~~'1ltl'U\lltl~ltlnl~\I~61 Vl~tl~ ltl bbft.Ju\lltl Vl~tl~ ltl n1~~w.J'U 1~~'U'U~1'1ln1~
'\J

'IJtl \IVltl1 tJ Vl~ tl r.r~1 i(f'U dJtl'UVldJl tJ1'IX-r'U~ ~'1ltl'U\lltl bb~61~~ ltl #l\In ~ 11 btJtl n~~dJ m ~ua ~b61'IJltl n 1~
'\J '

~"ill~rul n~tl mtl\lft.J61n1~LJ5u~ ~1'1lm~nl~\I~61'IJtl\l n tl\IUt1j'1l1n1~ n tl\lVi'~1'VltJ

~ lVl-r'U?i1tl~1'1lm~1tlntl\lU t1j'1l1m~ntl\lVi'~1'VltJ~il ~ltJ n1~U\lrl'UU t1j'1l1

VlmtJ~~#l'U Vl~tlil~~\lVltl1 tJVl611tJ~tl~ tll"ilil n1~ bb~\I~\lflru~ m~m~dJn1~n~tl mtl\lft.J61n1~LJ5u~ ~1'1ln1 ~

nl~\I~61 b~dJb~dJ"'i:nn~nlVltl~(illdJfl1ldJbVldJl~~dJl~tJ 1'lXtltlmtJtlfhi\l'IJtl\I?i1tl~1'1ln1~ 1tlntl\lU t1j'1l1m~ntl\lVi'~1'VltJ

(9)0.1v flru~m~dJn1~n~tlmtl\lft.J61m~LJ5u~~1'1lm~nl~\I~61 ilVlUl~#l\ld

(9)0. Iv.(9) ~"ill~rul~~#l'U fllldJ~l b~"il'IJtl\l\lltl~fll~Vll\1 (ft.J61~dJq'VlB'lJtl\l\lltl)

1il1~1~ft.J61\11tlbb61~rilb{11VldJltJ'lJtl\lVltl1tJ~tlm\l b~tl1 'IX~tl~fl~tl\lbb61~btJtl1LJ1tl~f'1'Vll\1b~tJ1ntl bb61~hhn~
fl1ldJ bVl~tldJJ1Vl~tlhib tJtli5~~dJ1tlfl1ldJt.J1n~1 tJ'lJtl\l\lltlVl~tlIil1~1~~nlVltl~~tl (t>ltl1\l~tl'Um~LJ~~ biltl)

(9)0.lv.1v ~"ill~ru In ~tl mtl\lft.J61n1~LJ~~ biltlft.J61n1~LJ5u~ ~1'1ln1~'IJ tl\l nl~\I~61

1tlVltl1 tJ b~tlfl1ldJ btJtldJl(il~\iltl bb61~fl1ldJ btJtli5~~dJ "illnn1~ 1-il'~61~1h'IJ tl\l e:rU\lrl'Uuru'1l1/e:rLJ~~biltl ~ldJ~\I
d.S 'I 'U IU 'U

n1~(il~1 "il~tl'Ubb61~1'IX-Vtl~"ill~rul~ tle:ru\lrl'Uuru'1l11 tlLJ~~ b~tlt1ruVll"illnn1~ hJtJtldJ-r'Uft.J61n1~LJ~~ dJtl n1~
'\J v v

LJ5u~~1'1ln1~'lJtl\lnl~\I~61mtJ 1tlVltl1 tJ (~tl~m\l~tl'U m~LJ~~ biltl)

(9)o.lv.bTl ~tl\le:ruru'1l1m~'VlVll~~\I~~ b~tl15m~'VlVll~ ~tl\lb~tl15m~'VlVll~ bb61~
'U IU 'U 'I

~lVlul?i1tl~1'1ln1~ntl\lut1j'1l1n1~ntl\lVi'~1'VltJ 1mh#l'U~ b bb61~6h#l'U~ mJ 'lJtl\lft.Jtl1n fl t>ltl\l1~-r'Un1~

~ "ill~ ru 1 n ~tl n~ tl \Ift.J61n l~LJ 5u~ ~1'1ln 1 ~"ill n fl ru~ n ~~dJn 1~n ~tl n~ tl \Ift.J61n 1~LJ5 u~ ~1'1lnl ~n 1~ \I~ 61

1tl-Vtl (9)0.(9). (9)

(9)(9). 1'IX?iltl ~1'1ln1~ b~tl tl ft.J61n 1~LJ~~ dJtlft.J61n l~LJ 5u~ ~1'1ln 1~ nl ~ \I~ 61~ tl flru~ n ~~dJn 1~

n~tlmtl\lft.J61 m~LJ5u~~1'1ln1~nl~\I~61 ntltl'l11b~tltl~lVlul?iltl~1'1lm~ 1tlntl\lU t1j'1l1m~ntl\lVi'~1'VltJ

(9)\v. 1'IX?iltl~l'1ln1~?i \l6'qLJ~ltJ\lltlft.J61n1~LJ~~biltlft.J61n1~LJ5u~~l'1lm~nl~ \I~61 (illdJft.JWn (il

1'lXmdJnl~\I~61'VlVll~ mtJ 1tl (9)ci: ltlVl~\I~tl~~l\l~tl'Um~LJ~~biltl Vl~tl(illdJ~mdJnl~\I~61'VlVll~ nlVltl~,
(9)bTl. ~~'U'U?!l~?!tlb 'Vl1"l~lVl-r'Um~LJ~~biltlft.J61m~LJ5u~~1'1lm~nl~\I~61 'Un. 'Vl'Vl."il~~~bn'U

-Vtl~61ft.J61m~LJ ~~ biltlft.J61m~LJ5u~hl'1lm~ nl~\I~61 bb61~btln?!l ~Vl~nj}ltl~ bb?!~\lfllldJ~l b~"il'IJtl\l\lltl bb61~

~q~ m~dJ m~LJ5u~~1'1lm~Vl~tl~dJ~~rltl~'lJtl\l ~-r'Um~LJ~~ biltl~~ldJ1~rl(il~l"il~tl'U 1~tl~ l\1UtltJ ci: tJ b~tl1-il'

LJ~~ntl'Un1~~"ill~rulm~'U~Vll~nl~\I~611 tlb~tl\l~l\1 "1 ~tl1 LJ

(9)CS:. 1'IX?i1tl~1'1lm~'l11ft.J61m~LJ~~biltlft.J61m~LJ5u~~1'1lm~nl~\I~611 LJ1-il'btJtl-Vtl~61LJ~~n 8'U

n1~~"ill~rul1 tl m~'U~Vll~nl~\I~61 tll~ n1~11\1 bbft.Jtln1~~w.Jtll nl~\I~61~l tJ'Uflfl61b~tl b~dJtb~~'Vl5m~,
m~LJ 5U~\lltlbb61~~w.Jtll?!dJ~~ rl'U~1tl m~LJ5u~~1'1l n1~ 1'IX?!tl~ fl~ tl\lmdJ'U'Vl'Ul'VlVlUl~Vl~tl fllldJ fll ~Vll \I

'lJtl\l?i1tl~1'1lm~ m~ 1'lXft.J61(iltl'Ubb'Vltl(illdJft.J61\11tltl~1\1bVldJl~?!dJ~\I~ btJtllil1 b~tlbb61~hhtJtllil1 b~tl m~ bb~\I~\l1'IX

~h~\I~lbb Vlti\l ~ldJ~\lm~'l111 LJ1-il'LJ~~ntl'Um~Iil~~tl1"il~ltlm~'U~Vll~~~m~nl~\I~61~ltl~tl "1 (illdJft.Jtl1n rl



- cr -

<9lcr. mru~~~'U rrrnl "j~ bil'Ub~'Ull e..J~f11"jtJ"j~ bil'Uhiflf)~8'1 ua ~hJ1~~'Ufrdl~ btJ'U5"j"j~~ ~
611~1"j fl ~ 8 '1'IJ81 Vi'~ tl "j~ bil'U~ u ~ 'I b~\?1e..Ja 1 'Uf)1"jtJ "j~ bil'U1~Jll tJ1 'U en l'U 'l1'U~ 'I bb~l'U ~1~~'U'Vl"jl'U e..Ja~ ,
f)1"jtJ"j~bil'Ubb~~ 1Vi'~tJ"j~bil'U~bb ~'1~8~~'U f11"jtJ"j~ bil'Um tJ1 'U sn l'U~rK'I1~~'U f11"j~8'1'IJ8~1 fl ~~'U f)1"jtJ"j~ bil'U~ ~ ~
wm~ 1~~'Ufl1"j~bb~'1\?11~fh~'U~b 'dm~181~-r'Ufl1"j~bb~'1bb~'d bb~b.ib~'U~'dtJ 1Vi'~'U~'l1'1~8\?11~e..J'U'dfl'Vlb~88'Vl5"jru,
e..J~f11"jtJ"j~bil'U~8~'d~,Jl~'d'U"jl'IJf11"jmtJ 1 'U en l'U uae 1Vi'~'d~,Jl~'d'U"jl'IJf)1"jbb~'1~'1flru~m"j~fl1"j 1~61'd'U

e..J~f11"jtJ"j~ bil'U ;'1~8'1 btJ'U~~1~ij~'d'U 1~~'d'U b~tJ1 'Ufl1"jtJ"j~bil'UfhrK'I'V'I~~,r'U Iill'U'd'U 1~,J 8 tJ flll cr fl'U~ ~
b~ 81vi61'd'UoUm VI~ ~ ~ '1~'U1~oU861"jtJ bb~~lih0'tJ~'lJl~ bb~'d u ~'11 Vi'~-r'U f)1"jtJ "j~ bil'U 'Vls ru rnu 1 'U t'lI l'U, ~
;'181~ijfhi'l~'UtJ'U~18 btJ~ tJ'UbbtJ~'1e..J~fl1"jtJ"j~bil'Un1~ t~tJAli'l'IJmflru~m"j~fl1"j~'1fl~l'd 1Vi'~8l1 btJ'U~61~,
fl "jru ~ ~'U fll "jtJ "j~ bil'U1~ ~'U fll "jtJ "j~ bil 'Ut~ tJ ~'d~,J 1 ~'d 'U"j1'IJ fll "j 1 Vi'~ -r'U fll "jtJ "j~ bil'U ~ 'U~'l1 'I ~ 8~ ~
~ 8 ~U'I A'UU ru'IJl b~{18~'U1 tJ bb~~1 Vi'~U'I A'UU ru'IJ1~1~~'UA1~8'1 btJ'U~ bbvi'l~'1fl ru~ fl"j"j~ fll"j1~ 61'd'U

\J Q.I \J QJ 'lJ

e..J~f11"jtJ"j~ bil'U ;'1~8'1b tJ'U~~1~ij~'d'U 1~~'d'Ub~tJ1 'Ufl1"jtJ"j~ bil'U fhrK'I'V'I~~,r'U ~'1-dflru~m"j~fl1"j 1~61'd'U~ ~
e..J~fll"jtJ "j~ bil'Uije)l'U 1~ b~tJ fl'Ufl fl ~~ b~ tJ'doU8'1~1~bb ~'1oU8bVI~ ~~'1~18~ ~~'1 b8 fl611"j~rK flljjl'U~ b~ tJ'doU8'11~, ~



- \;) -

e.J'lnn n m.J';i'Hl'W:: (Competency) "lJB,:mB':nj'~'tl1m';inB,n1'W1v1tl

'll';i::nBu'VI~nbnru';bb~::15n1';i'll';i::bij'We.J~n1';i'll~U~';i1"lJn1';ifh~~'W~nB~U~'tf1n1';inB~'\1'W1'VlEJ

'6UJ';i';irl'W::'VI~n (Core Competency) "lJB~ un.nn,

?I.\?I., ~.\?I. ~~ ~.8., ~.8.

~.~.\?I., 'V'l.~.\?I., 'I'L8.\?I. ~~ ~.~.8., 'V'l.~.8., 'V'L8.e:J.

'I"l.\?I., 'U.\?I. ~~ 'I"l.Vl., 'U.Vl.

'I"l.R, 'U.e:J. ~'UhJ

1 5 (Sacrifice)' b~tJ~6'l~

5 (Sacrifice): b~tJ~6'l~ Vl&JltJ~~ vl&JbVl'Vh~1'U1 Vl'lJ';j';j6'lt:-J6'l~lb~~mh~b~&Jfh6l~ml&J~l&JT~tl 'I"l~e:J&Jbb6'l~b~&J1~
- "

~~~~6'l~'lb~ btJ'11t1~d'U\?I'Ub ~mh~btJ'11t1~e:J~d'U';jd&J b(91tJl~~e:JVfe:J~ e:Jf1dl&JtJlm1Tlnn 1~11m';jn~ti'U~~b U'U

~~~tJ1m~tJ~e)'U\?I';jltJ Vl~e:J1~:W~6'ltJ';jdtJ'11t1\?1e:J'U uVl'U

:W~&J';j';jtl'U~';j~~'U 2 uae 1~tJ5b~5~1'UtJ1fl/ Vl~e:JVl~m~ tJ~~l'UtJ1 flVl~e:J~l'UVib~tJ~e)'U\?I';jltJ

b~tJ~e)'U\?I';jltJ

1
(b~&J~'U)

b~tJ~6'l~bQ'I"l1~b~e:J 1Vl~1'U\?I'Ube:J~'U';j';j6'l,
2

(b~EJ'U~)
"

:W~&J';j';jtl'U~';j~~'U 1 bb6'l~e:J1~1'lidtJ~B'U

3

(~WJ'W1)

4
(n1'J'VI1!1)

:W~&J';j';jtl'W~';j~~'U 3 bb6'l~~1&Jl';jtlm~~'Uifl,
~~1 Vler~'UtJe:J&Jb~tJ~6'l~b~e:J~d'W';jd&J lv'\'
'\J '\J

';i'lX6f-fl1B5U1EJ~~Vif11(91Vl'1~

('I"l'1~ fl ';j';j&J~~ ~tJ ';j~ ~ ~r1Vl~e:J'I"l'1~ fl ';j';j&J~f11 (91Vl'1~)

I ~ i.ld dl I 0 ~

52. e:J1~l'11d tnVl6'le:J~1'U~e:J'UVl';je:J~d'U';jd&J~'U'U';j';j6'l~6'l~1 b';j~'\J ,

\?Il:lJ bU1Vl&Jl tJ bbm~lvl~m'11e:JVl~e:J 1~:W~6'ltJ';jdtJ'11t1\?1e:J'U uVl'U

53. 'I"l~e:J&Jvll~l'W~lv'\'-r'U&J e:J'UVl&JltJe:J~1~ b~&Jfl16l~ ml:lJ~l&J 1 'W

b~e:J1Vl~1'U'U';j';j~~6'l~lb~~\?Il&JbU1VlmtJe:J~1~~~~(911~tJlJb~5

54. tJe:J&Jb~tJ~6'l~tJ';j~btJ'11t1~'11~d'U\?I'WVl~e:J~VlTI'Ul~e:J~1~,.
b~e:JtJ';jdtJ'11t1~e:Jer~'U ~e:JVlt.htJ~l'U ~e:J~~f1&J~d'W';jd&J ';jd&J~~

'U

m&Jl';jtlifl~~Vl~e:Jm~~'U 1Vler~d&J~l'Ub -rrlh1 'Um';jn~ uae
'\J ''U

~d&Jvi&JbVlfl16l~ f1dl&J~ l&Jl';jtl ua ~/Vl~e:J ~ 6'ltJ';j~ 1tJ'11t1~d'U \?I'U,
b~e:JtJlJu~m';jn~ti'U 1VlU';j';j~~6'l~lb ~~m&Jb U1VlmtJ

5
,,;

(b'tfEJ'J'tf1 ru)
QI

:W~&J';j';jtl'U~';j~~'U 4 bb6'l~~lm';jtl~b1&JVl~e:J

fllVl'W(91bb'UdV11~1 'Wfl1';j~~1~ b~~&JfhijtJ&J

b~tJ~6'l~e:JViI"1\?1'U1Vlbn(91~'W1 'WVl't.btJ~l'U,

55. bU'Uert11bb6'l~ bU'UbbUUe:J~l~~m 'Ufl1';jvi&JbVl~~Ururu1/'U 'I QJ V

bb';j~fl1tJ/bb';j~1~e:J~1~b~&Jfh6l~fldl&J~lm';jtl b~e:Jvll~l'U~~~d'W

\?I'Ube:J~bb6'l~~d'W';jd&J~'Ue:JflbVlUe:J~lflfldl&J-rU~ (91'11e:JU1Vl'U';j';j6'l~6'l,
~lb~~ b(91tJ~flli!~~~-rre:J~ln(91'11B~bdmVl~e:J~6'l~e:JUbbVl'U 1(91I
';jd&J~~~l&Jl';jtl~ b~&JVl~m11Vl'U (91bb'UdVll~ 1 'Ufl1';j~~1~ b~~&J~lijtJ&J

b~tJ~6'l~e:JViI"1\?1'U1Vlbn(91~'U1 'UVl't.btJ~l'W. ,



·,.~
2. M (Moral): :nAru5~~lJ,

- b'l) -

M (Moral): :nflru5~~lJ ~lJ1CJ~~ tJDU~WU1~l'1rJCJA11lJ~f)~~~~~~1tJ~~~lJ1 ~f)~~~~f)~,jl~:n~~~~-rm~n

fh~~Hl1~h11'1 tJ~~'Vi~~tJD,:r~~\'!f)~lummJ'(Jf)~ n~ ~~b'UCJLJbb'U'U5~~lJb-UCJlJbb[l~~~~CJ1'U~~ru'(Jf)~m~

btJ\.!'vml~e:J1~'Vi~~ii'\.!-rm~le.mtJ~~1CJ'1J11'(Jm'Vll~~1'1Jm~~~-rn.n n~~f)'1Jl~ 1"l1?l\'!l bb[l~'Vi~~lJ~ln~~1~,
'nlJ~~nrKl ~\.!~tJ~1\'!~~~~fl~f)~

'a'IXr;l-rhB6'U1fJ~~V1Al~~l~

('Vi~~m~lJ~-w~tJ ~~?l~rl~~f)'Vi~~ m~lJ~ Al~~l~)

1
(b~1J\9i\.!)

tJ~~'Vi~~tJD,:r~~\.!mlJ mB'U~~ bUCJ'Uu 'U'UD~~lJ
, ,

'(Jf)~'Vl~1~:nr111lJ;f)~~~bb[l~;f)~~~~f)~,jlV1

M1. tJ~~'Vi~~tJD,:r~~\'!~llJl-WCJ n~~~bUCJ'U-Uf),:r~f1'U

bb'U'UD~~lJb-UCJlJbb[l~~~~CJ1'U~~rui'1Jl~'Vi'Vl~l~ ;f)~~~

bb[l~~f)~~~~tm,jl~ ~1~~H.g~ bilCJ~~ua ~P1n~f11'(Jf)~

2
(b~fJ\.!~)...

:n?lm~tl\'!~~~~'U 1 bb[l~:n?il\'!~llJ1u n~m~lJ

'(Jm?lm,:r\'!~l~ 1mlJ'U'Vl'U1'Vl'(Jf)~~\'!1'11CJr111lJ

b~lJh

M2. tJD,:r~~\.! 11'1?lf)~ArKf)~mlJ'U'Vl'Ul'Vl~,jlm \.!1il\'!~

?llJ1~n~~'(Jf)~?lm,:r\'!'Vl~l~ btJ\'!'Vim:nf)~~~'(Jf)~'1Jl~

1~ ?l~1~r111lJbb~nuu m ~W:h~~~A ru::; btJ\'!'Vi'VlDf11?l'Wn'1J\.!
"\J ,

~~mlJ rnuu vnau 1~ g~~f) ~llJ bb?l~~f)f)n~~ rrml nu f)~

bb[l~b~~'1J?lm,:r\'!'Vi~~lJ~ln~~1~1'11 CJr111lJb~lJ1~

3
('Wl'!J\.!1)

i1?llJ~~tl\'!~~~~'U 2

bb[l::;i1~~~~-rmnr\'l'Vi~ 1111~1~ 1~ u
"\J

M3. b~f)~f)Hl1~ h1~ \'!'Vln?lm\'!fl1~ru i1~~~~-rfl'ton,
r\'1'Vi~~llJ~~nrKl~\.!~tJ~ 1\J~~~tlnl'i'f)~ 1~CJ?l1lJ1~tl

"\J "\J

~bb~~~~ffi~tlnl'i' f)~1\'!~l\.!~mr,:r~f1'U'uru'1Jl11'1
"\J "\J V

4 M4. -rn'jjle.J[ltJ~dCJ'1J11'(Jf)~'Vll~~1'1Jfl1~i1~~~~CJ~D~~lJ,
(n11~'lJ1) -rn'jjlr\'1ii'\.!~11l11l11lJ1ie)l\'!l~~,jl~~~f)1'11bb WU~

i1?llJ~~tl\'!~~~~'U 3 uae. -rn'jjle.J[ltJ~~ 1CJ'1J11'(Jf)~ 'Vll~~l'1Jfl1~ b~f)e.J[ltJ~~1CJ'1J11?il\.!~\.!bb[l~'Viln~f)~

'Vll~~l'1Jfl1~1lJ1ie)l\'!l~~'lJl~~~f)1'11bb~t1~'Vll~
~1'1Jfl1~ b~f)e.J[ltJ~dCJ'1J11?il\.!~\.!bb[l~'Viln~f)~

5
d

(b"UfJ1"lJ1ru)
'"

i1?llJ~~tl\'!~~~~'U 4 bb[l~btJ\.!bb'U'Uf)~1~~~ \.!fl1~

~ 1~~i~~l ~'(Jf)~fl1~ btJ\'!'Vl~l ~e:J1~'Vi'Vi~f)lJdJ\.!

ert111\.!fl1~.rr'UbA~f)\.!bb\'!l'Vll~?i ~b?l1lJ?l-W'U?l\.!\.!1VI
"\J ,

~Amm 1\.!~t11 CJ~l\.!i1~~6hu n bb[l::;'Vi~~m~lJ

'(Jf)~eri1Aru5~~lJf)~1~'Vl~1~m~'Vi
"\J ,

MS. btJ\.!bb'U'Uf)~l~~~ \'!fl1~~l~~i~~i~'(Jf)~ fl1~btJ\.!

'Vl~l~m~'Vi'Vi~f)lJbtJ\.!ert111\'!fl1~i'UbA~f)\.!bb\'!l'Vll~
"\J

?i~b?!1lJ?l-W'U?l\.!\.!1VI'UAmm 1\.!~t11 CJ~l\.!i1~~6hun, ,
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A (Accountability): 1'11'J-:Jf111lJ~fl\9l'El-:J~~enj1''U ~~ VllJI8i:i-:J ~-:J~'U1''U~ ~'IJe)'U1'i 'Elm'JtJB0~VI'Ul~'Jl'1Jm'J 19.XJJ

f111lJ(lfl\9l'El-:J~lm~ bU8'U uuu bb~'Ubb~~VI~ flm'J~h8f111lJ 1 tJ1-:J1611~8rhu-:Ji:i-:JtJ'J~ 18'1J'I1'IJ'El-:JVlI-:J'JI'1Jm'J uae
'IJ

~~'EllJ1''U~~'IH)'U1'i 'El~~~ bil~~'U'<il1 fl m'J m~v'h bb~~ m'Jl'1 ~~'U 1 '<il'IJ'El-:J~'Ub'El-:J~-:JVl1-:J'Ulfluaevncau ~~'EllJ ua ~
~'U~ 9.X~'Jl'<il61'El'Um'J m~'VhVl~'El~~ -:Jl'U'lJm~'Ub 'El-:J

'a~~'U6'1:U':i'afJ'U~ 'a~6'1-fheJ5'U1£J~-:JV1f11~Vll-:J

(~~~ fl'f~lJ~~-:JtJ 'J~61-:JflVI~'El~~ ~ fl';j'JlJ~ f11~Vll-:J)

1 A1. tJ':i~~~~tJB'IJ~~'Um-:J1tJ~':i-:Jmm81~VI~flnT'j~~f1~m~8181lJ

(b~:U~'U) tJB'IJ~-:Jl'U~1''U~~'1J'El'UVJ ml'U 19.XbU'U1tJ~llJlJl~':i)lI'U'IJ'El-:J-:Jl'U

~f111lJiV1 b'<il'U(lfl~eJ-:J~lm~ bU8'U u'U'U V1nlV1'U~
'IJ

2
(b~£J'U~)

'U

'" ..,lJ61lJ'J'a(l'U~':i~V1'U 1 bb(l~8eJlJ

1''U~~'1J'El'U1'U~~-:Jl'U/~~fll'afl'a~~1

Q.I i.I ~ .<:::II .0:::0. 0 i.I 0":::'"

A2. 8 'EllJ'a'U'IJB~ ~~m~Vl bfl~ '<illf1m 'aVll-:Jl'U~':iBlJ~1 b'U'Um'a

tJ1''UtJ'a-:Jbbm '1Jhlfl~111 Vl't}VI~'Elfl~11~18~~'Ub~eJtJ'a~ 18 '1J'11
, 'IJ

3
(W~'U1)

, v'" ., '"~(l-:Jl'UVl(lfl~'El-:JU(l~611lJl'a(l'1JU'<il-:J
'IJ

.rr'El~~~m~ 1 'U-:Jl'Ul'ieJij,0-:J1'l'U0~'1Jl11'l

, v

A3. ~-:JlJeJ'U~(l-:Jl'UV1~f111lJ(l fl~'El-:Jbbll'U~1 611m':i(l~bb'<il-:JbVI~
'IJ ,

uv4-:Jf111lJ~~~mV1I'iB~0-:J1'l'U0ru'1Jl11'l m81~ m'a~.rrBlJ~~(lfl~ m
'U III 'U 'U

61t1'U61'U'UeJ~l-:JiV1b'<il'Ub.y;8-:J~B ~-:Jell-:JB-:Jbb~~b~B~B 11'l,

4

(n11'V1-U1)

~61lJ':i'a(l'U~':i~Iii''U 3 bb~~611lJl':iml-:J

'a~'U'U m'a~I-:Jl'Ub ~'El19.Xbn~f111lJ

1tJ1-:J16111'l

A4. ~'Uf1-:JI'iBm'a~I~B~I-:Jb61lJB~'Ub61lJBtJm8111f1ilB8mlJ~~'U
'IJ

1 'UVll-:Jb~BlJ b~8 bbm 'U61m'Um':icl~b~8-:JI'iBf111lJ~'Uf1-:J 1 'UVI.ul~

m'a-:Jl'U ~~BlJ1''U~~'1JB'U I'iB~~m'afl';j~~lbb~~ m':iI'1~~'U 1 '<il'IJB-:J

~'UbB-:JVlflmru 11-:J'a~'U'U flT~~I-:Jl'U~61~VlB'Ui:i-:Jf111lJ 1 tJ1-:J161,

5
d(b"ll£J1"ll1ru)w

,Q v ~I I

lJ61lJ':i':i(l'U~':i~~'U 4 uaei uuu'U'UB81-:J

~~'1JB-:Jm':i~V1~'U 1 'Uf111lJ(lfl~B-:Jbb(l~
'IJ

~~BlJ1''U~V11 'Um':im~~1

AS. bU'Ubb'U'UB~I-:J~~ 'Ufl'l'J~V1~'U 1 'UmllJ(lfl~B-:J ua ~~~BlJ1''U~~
'IJ

1 'Um'Jfl';j~~1 Bfl~-:Jb u'U~'t111 'Um':ioV'Ubf1~B'Ubb 'U1Vl1-:J~-:Jb61~lJ
'IJ

m!'U61'4'U 19.X~f1mm 1 'UVI'll18-:Jl'UJJ~~6hufl bb~~~ ~~m'alJ ~~~'U

1'Uf111lJ(lfl~B-:J~~BlJ1''U~~I'iBm'am~~1
'IJ



".,

I R (Result oriented): *~'U1'Ue-J~~1J~Vlt Vl1J1tJ(1'1 b'lhh(1'1btJ1Vl1J1mb~~e-J~~1J~Vlt"IJe:l'l'l1'U 'V'l~e:l1J~'I~'U

tJf)U~'Jl"1Jnl'~ 11Xbn(9le-J~~1 b~'<ile:l~1'1~~61(9l b(9ltJ'V'ltJ1 tJl1J~~'Ul\91'Ube:l'l11X:nfr:n1J~fnl1J6111Jl'H1b ~e:l61~l'161'J'Jrl
6.J ' "

~~'U 1 m~'lJ1'U nl'Jvll'11'U 11Xe-J~'Il'U'IJ 'J'J~ e-J~~1 b~'<il~'I nl1 btJ lVl1J1 tJVl~e:l1J1 \91'J~1'U~ nlVl'U (9l, ~
~i~-~1B5'IJ1~~'I~~1(9lVll'1

('V'lt)~ m'J1J~~'ItJ'J~61 'I rlVl~ e:l'V'l~~m'J1J~~lV1Vll 'I)

1
(L~:U~'W)

b·lh h(1'1 btJ1Vl1J1tJ~ ~e-J~~1J~Vlt"IJe:l'l

'Il'U~~'IJ~(9l"1JB'IJ

R1. 'lJe:ln(1'1btJ1Vl1J1tJ"lJm'l1'U 1 'U~1'U~\91'U~'IJ~(9l"1Je:l'IJ 'V'l~e:l1J'V'ltJltJ11J

vll'11'U 1 'UVlih~Vl~e:l'll'U.ffi\9i'~'lJ1Je:l'IJVl1JltJ 11XbtJ'Ue-J~~lb ~'<ile:l~1'1
, v

tln~m\9111J1J1\91'J~1'U ~'I1Je:l'\J'll'U~:nfmJm'V'l i'1'U\9111Jnm bb~'Il'U11'U" ~ ,
'<il~ rn n bb!?ll~ -tlfnl1J'V'l tJ1 tJ11J~ n'tflf1'U fl'11/bb611'1Vllfnl1J ~~

"
6111'IJ61'U'U11Xnl'J vll 'I 1 'U'!'U'IJ 'J'J~e-J~~1JflVlt, , "I

2
(L~~'W~)

'IJ

:n61m'Jtl'U~'J~V)'IJ 1 uae nlVl'U(9l

u'U1Vll'11 'Unl'Jnl'J'Il'U~61e:l(9l~ile:l'lfl'IJ

btJ lVl1J1 tJ"IJe:l'l'l1'U~~'IJ ~(9l"1Je:l'IJ

R2. e:l5'IJ1 tJ(1'1btJ1Vl1J1tJ/e-J~~1Jt)Vlt"IJe:l'l'l1'U 1 'Ufnl1J~'IJ~(9l"1Je:l'IJ"lJm

\91'Ubm 1\9i'e:l~l'1tln ~ e:l'l'V'l~e:l1JnlVl'U (9lu'U1Vl1'1 nl'Jvll'11'U"lJm \91'Ube:l'll\9i'
"

61e:l(9lflile:l'l\9111Jme:l'IJ bb'U1Vll'1~nlVl'U(9l b~e:l11X'Il'U'IJ'J'J~ btJ1Vl1J1tJ uas,, ,
e-J~~1J~Vl5\9111J~~U'I~'lJut1J"1JlnlVl'U(9l

3
(.w~'W1)

:n61m'Jtl'U~'J~V)'IJ 2 bb~~ b'lhh

btJ lVl1Jl tJua~e-J~~1Jt)Vlt"IJ e:l'lVl'tl1 tJ'Il'U

'V'l~e:l1J6111Jl'Jtl nlVl'U(9l u'U1Vll'1 nl'J

tJBW1'11'U 11X'IJ'J'J'l btJ1Vl1J1tJ

R3. e:l5'\J1 tJ(1'1btJ1Vl1J1tJ/e-J~~1Jt)Vlt"IJe:l'lVlthtJ'I1'U l\9i'e:l~l'1~n~m

'J11J(1'16111Jl'Jtl b~e:l1JbtJ'I btJ lVl1J1 tJ/e-J~ ~1J ~Vlt"IJ e:l'l'l1'U"IJe:l'l\91'Ube:l'lfl'IJ

Vlth tJ'Il'Ubb!?l~~'J~V)'IJ 1\9i' ua~6111Jl'JtlnlVl'U(9lVl~e:l~~'Ul u'U1Vl1'1nl'J
vll'11'U b~ e:l6111'IJ611i'Unl'J'IJ'J'J'l btJ1Vl1J1 tJ/e-J~~1J~Vlt"IJ e:l'lVlth tJ'Il'U

4
(n11Vl.w1)

:n611J'J'Jtl'U~'J~V)'IJ 3 bb~~6111J'Jtl
v ,

nlVl'U(9l1'i'1~1(9le-J~~1J~Vl5'Ue:l'l'l1'Ubb~~

fhbtJ1Vl1J1tJl\9i'e:l~1'1~n\9i'm

v ,
iI 0 Q..J ..:::.I Q.I Q...I"::" I Q..I

R4. 11'1 bbe-J'U'Il'U'V'l'Je:l1Jmvu (9lm"1J1(9l e-J~611J~Vl5"IJm'l1'U e:ltJ1'1"1J(9lb'<il'U
v

bb~~V11Vll tJ 'J11Ji'1'16111Jl'J tl'IJ ~Vll'J:5' (9l61'J'JVl~'V'ltJ1me:l ~1'1 bVl1J1~611J

b~e:l11XVl't11tJ'Il'U'IJ'J'J~e-J~~lb ~'<il\9111JbtJ1Vl1J1tJ b(9ltJf1TW'I(1'1,

o ~ 0 Q..J

nlVl'U(9l~Vl5~161\91'Jnl'JVll'11'U'J~(9l'IJ

VlthtJ'Il'U'V'l~e:l1JoU'IJ bfl~ e:l'U11Xbn(9le-J~

~1 b~'<il\9111JbtJ1Vl1JltJ 1\9i'

, ,
R5. nlVl'U (9lbb~~oU'IJbfl ~ e:l'UtJVl5 ~161 \91~ nl'J'V'h'll'U"IJ e:l'lVl'th tJ~,
~'lJt'J(9l"1Je:l'IJ11Xbn(9le-J~~1 b~'<il\9111JbtJ1Vl1JltJ b(9ltJ6111J1'Jtl b~e:l1JbtJ'I bb~~

\J'J~l.nnl'JVl~'V'ltJ1m!?ll'1 "1 ~'ImtJ1'Ubb~~mtJ'Ue:lnVl1..htJ

b~e.J ne:l11Xbn(9le-J~tJ'J~ btJ'U'I161'161(9)!?le:lVl'thtJ'Il'Ubb~~ ne:l'li'1'V'l" ,



> •

5. T (Ieamwork): ~l:lJf1~'Vhnub'U'WV1:lJ

- 0)0 -

T (Ieamwork): ~l:lJf1~'Vh~l'WbU'WVl:lJ VI:lJ1CJ~'1 rn1:lJi.'I1:lJl'HI1'W1ll".i'Vh~1'W~1:lJn'U~~'W l~CJ'\JBu~Vl'Wl~

61€l~f1~ €l.:JVl1:lJ'UVl'U1VlVl.u1~'1J€l.:JIII".ibU'Wi.'I:lJl;a n~ ~'1J€l.:JV1:lJCJ€l:lJ-r'UV1.:Jrn1:lJf1~b{4'WVI~€lfhl"'il1".iru bb(;1~lTIIll".i

vl1.:J1'W~VlmnVlmCJ i.'I1:lJl".itl'\J".i~611'WIll".ivl1.:J1'W".i~VI'i1'l61:lJ1;an 1'WV1:lJl~b U'W€l~l.:J~ ~~€l:lJ~~l'W~l:lJ 1'WV1:lJ

eJ~l'l b~:lJf111:lJi.'I1:lJl".itl b~€l1 Vl[:..J(;1.:J1'W'1J€l'lVl:lJ'U".i".i(;1bU1Vl:lJlCJ1 '\J1'WViI"lVll.:Jb~CJ1n'W,
".i~~-R1~5'U1~~.:JV1f11~Vll'l

(~fJ ~ n ".i".i:lJ~~'1'\J".i~i.'I.:JriVl~€l~ fJ~ n ".i".i:lJ~f11~Vll'l)

1
(b~:Uvi'U)

vl1 'I 1'W1'W~l'W~Vl'W-r'U'1J€l'U1'WV1:Ul~b u'W

Tl. bb61~.:J~fJ~m".i:lJfll".ivl1.:J1'W1'WV1:lJ1~61€l~f1~mm:lJ'UVl'UlVlVl.u1~

ua ~vl1.:J1'W1'W~l'W~Vl'W-r'U ~ V1"1l€l'U'1J€l.:JV1:lJl~€l ~l'l61:lJ'U".iru f1".i'Uli'1'Wm.:J
"

Vl1:lJ:lJlVl".i~1'W ~~€l:lJ~'1:lJ€l'U.:J1'W~~f1rum~ 1~m.:JVl1:lJf111:lJf1l~Vll'l~ ,

2
(b'i~'U~)

'IJ

~i.'I:lJ".i".itl'W~".i~(i1'U1 bb(;1~~~l'W~l:lJ 1'W
.<::::II 11 d I

Vl:lJVl1:lJ'UmnVlVl'W1Vl€lCJ1.:JbVI:lJl ~ i.'I:lJ

T2. -r'UV1'1f1l1:lJf1~b{4'Wbb(;1~'\J-r'U~lb'ihn'UV1:lJ'I1'Wl~Vlm'\J u'U'U, "
~~€l:lJ 1Vlf111:lJ~1:lJ~€l bb(;1~b.u1~1:lJn"'ilm".i:lJ'1JmV1:lJ€l~1'l19l€lb~€l'l

".i1:lJ~.:Jbb61~.:Jf1l1:lJ~Jl1"'il1'W1ll".i~'1b61~:lJ61'11'Ui.'I'W'W~lCJbVI~€l61:lJl;an,
~1:lJV1:lJ1Vli.'ll:lJl".itl'\JBu~VI.u1~1~€l~1.:J~~~~'U".i".i~[:..J(;1?h b~"'iJVl1:lJ

b{hVl:lJlCJ'1J€l'lV1:lJ

3
(~WJ'U1)

~i.'I:lJ".i".itl'W~".i~(i1'U2 bb(;1~611:lJl".itl

'\J".i~611'Wnl".ivl1'l1'Wn'U~~'U 1'W~n~ru~
"

V1:lJb~m~'I1'Ui.'I'W'W1VlV1:lJ'U".i".i(;1[:..J(;1~lb~"'il, ,

T3. 611:lJl".itl'\J".i~i.'I1'Wf1l1:lJ ~1:lJ~ m~VI'i1.:J i.'I:lJl;an'1J€l.:JV1:lJCJ€l:lJ-r'U

lTInl".ivl1'l1'W~ bbVlnI9l1'lVl(;11nVl(;11CJb~mJ'I~ bU 1Vl:lJ1CJ'1J€l.:JV1:lJ~~€l:lJ, "
111b61'W€lbb'W1Vl1'lVl~€l~~1'W~1:lJ 1'Wnl".i~~~'W 1"'ilVl1:lJ'UVl'U1VlVl.u1~

€l~l.:J bVI:lJl~61:lJn'Ui.'Im'W nl".iru b~€l1 VlVl:lJ611:lJ1".im11Vl'W~u'W1Vl1.:J

1'Wfll".i'U".i".i(;1b{hVl:lJ1CJ,
4

(n11'Vl.u1)

~i.'I:lJ".i".itl'W~".i~(i1'U3 bb(;1~i.'I1:lJl".im1'l

bbt:-J'Wnl".ivl1'l1'W'1J€l.:JV1:lJ1~

T4. 11'1 bbt:-J'Wnl".i~l b-U'W.:J1'W~ ~€l:lJfhVl'W ~ bb'W1Vl1.:Jf11'Uf1:lJf11n'U,
~~m:lJ'\J".i~ biJ'Wt:-J(;1bb(;1~'\J-r'U'\J".i.:Jbbm'1Jnl".ivll'11'W'1J€l.:JV1:lJb~€l1 Vl,
'U".i".i(;1[:..J(;1~lb~"'ilm:lJb ,J1Vl:lJ1CJllil,

5
(b~~1'ii1ru) ..,

~i.'I:lJ".i".itl'W~".i~(i1'U4 bb(;1~i.'I1:lJl".imU'W

~1111'WV1:lJb~€l1 Vl'U".i".i(;1[:..J(;1~lb~"'il~l:lJn'W" ,

TS. i.'I1:lJ1".imU'W~1111'WV1:lJ1Vli.'l:lJl;an~1:lJn'W'\JBu~m".in"'il19l1.:J 1
l~'U".i".i(;1[:..J~~lb~"'ilbn'Wnl1b U1V1:lJlCJ1'W~n~ru~i.'I~1.:Jf1l1:lJ~.:J~€l1"'il,
".i~Vll1'li.'l:lJl;anV1:lJ l~CJhJbn~.u€l'ii'~bbt'f.:J



'VI~lm'VIl9l------.
, ,

* eJ1\18\1(9l1~rJ'UiT~~Uru'lllfll'W1Vll~i.'f\li.'f~dJrJ cf fl.CJ.cfb'llVllCJVliT\I~rJfl'YL'VlVll~~d'Umfl Vi flVl osnola/
" 'U V 'U "I

~b'lI\v(9) ~\I cf fl.CJ.cfb'll1mi'i.'f~~~tl'U~'VI~fl (Core Competency) cf ~1'U 1~bbri b~CJi.'f~~i1~ru15~~lJ (Y\'1~\lfll1lJ

~m1rJ\I'V'I~rJ~1''U~~~\liT'U1'U~~~~~'Vl~ bb~~~dlJA~'Y11\ll'Ubu'UVilJ bU'U~'U]l'U1'Um~'Ul'U\ll'Ufll~'U~'VI1~'Vl1''V'ItJlm

'Uflfl~"lJrJ\I'Vlfll9l1uVlt.!\I"lJrJ\lflrJ\lUru'lllfll~flrJ\lVI'V'Il 'VlCJ
" OJ

mrut11i.'flJ~~tl'U~'VI~fl (Core Competency) cf ~1'U 11J1i'bU'UrJ\lri'\..b~flrJ'U1'Ufll~U~~biJ'U~~ fll'Ju5u~

~l'llfll'Jfh~\I'V'I~ 1'Um=ilJ'V'I~rJl i.'f1i.'fiTfl~ ~ fl{f l\lU ~~ \]1 ua ~'V'IiT fl \ll'U~l'll fll'J ~\In~fl rJ\lUru'lll fl1~ fl rJ\lVI'I"I1'VlCJ
'" OJ

nlVl'U~1m i'~~~'Ui.'flJ'J~tl'U~Vl~fl ~\ld

"
~.(9) m=ilJ\ll'U'U~fllT~'U~l'U, ""

h~ m=ilJ\ll'Ub'VlfliJfl~bfl'tf~~~'U (9) - ~
...............................~ .

... _ ......•....._....... . _ _._._ _ .

en.en fl~lJ\l1'U'U~Vll~vi'd1U,



(Managerial Competency Dictionary) ~€l{j un.'VI'V1.

n1"abbu~"a~~'Ul'Wn1"a'll"a~bij'WE;UJ"a'H1'W~'VI1,mT;j'U~'Vi1"a"lleH 'Un.'VI'V1. bbU~bD'W ~ "a~~'U

Gl. "a~~'U 'W.€l. - u.a., 'Vin.'W"llR, e.J"lJ.e.J€l.n€l~, "a€l~ e.J€l.n€l~ bbE;l~'ll"a~~1 (w.n.) 'Vi~€lb.yj~'Ubcvh

~. "a~~'U e.J€l.n€l~, uiln., bbE;l~"a€l~'W1~'WE;l ('W.€l.('W.» 'Vi~€lb.yj~'Ub'Vh
Q.I 0 Q.I II Q.I i.I I I I

sn. "a~~'U e.J€l.E;'f1'Wn/A'W~, e.J"lJ.'Vi'J'Vi'W1E;'f'J'W"a1"lJn1"a, "a€l~ bE;'f5.E;'f'J'W"a1"lJn1"a, bE;'f5.a 'J'W"a1"lJn1"a,
'U

"a€l~~'J'VicW1ci'J'W"a1"lJn1"a, ~'VI"a~flru'J~, ~mm~1 uae e.J"lJn.('WE;l.~.) 'Vi~€lb.yj~'Ub'Vh
'U ••

cr. "a~~'U 'Vi'W.ci'J'W"a1"lJn1"a, e.J'VIfI.vhA~, ~mn~1'VhA~ ('WE;l.~., 'WE;l.'VI.) 'Vi~€lb.yj~'Ub'Vh

«. "a~~'U 'Vi'WJ;:h'W"a1"lJn1"a uae ~U~~'UUru"l11"a~~'UE;'f~ ("a€l~ bE;'f5.'VI'Vi1"a - "a€l~ e.J'U.'VIE;'fE;'f.)
'U Q.I 'U

'"
:V'W1'll ('WE;l.€l.) 'Vi~€lb.yj~'Ub'Vh

(~m1'W~1bb'Vi'll~ e.J'U.'VIE;'fE;'f.1~~€l~'ll"a~bij'W)

(0). f1dl~Jbtl'U~th (Leadership)

L (Leadership) All:Wb'U'U~111 'Vl:iJ1~~\l ml:W~\ll'il'Vl~8ml:Wi.'ll:iJ1~1:I1'Wfll'Hth.J~111'lJ8\lfl~:WA'W UflA~8\l

~1:W~\lfl1~nl'v1'WV1~Y'1Vll\l161m-1Y'1t1 bth'Vl:iJ1~ 15fl1~'Y11\l1'W 1~0IKU\lAUU qJ'lJl'Vl~8~:W\l1'WU~U~\l1'W 11'18~1\l

~lU~'Wb~:wU~:::~Vl5.fll'V'lbb61:::U~~61lIP11:1U~:::i.'I\lA'lJ8\l8\lAm

'V'l.8. - 'W.8., 'Vlfl.'W'lJIP1.,

~'lJ.~8.fl8\l, ~8\l ~8.fl8\l

uae U~:::'<ill ('V'l.8.) 'Vl~8

b~~Ub'Vh

Ll. i.'Il:iJ1~1:I1~.v8:wml~61:::b~ ~V11'W\l1'W~11'1~U:W8U'Vl:Wl~1~nUerU\lAuuru'1n
" " v

b~8'W~1:W\l1'W bb61:::0IKU\lAUUqJ'lJ111'1 bb61:::bb6'!V1\l'V'ltl~m~:w1 'WVll\l6'!~l\l6'!~~A

fl1~i.'I~1\l'lJlrubb61:::nl~\l1~1~nuerU\lAuuru'lJl b~8'W~1:W\l1'W bb61:::mlKu\lAuuru'1Jl
QJ 'lJ V 'U v

b~81 ~fl1~U~U~\ll'WU~~~~61~lb 1~1P11:Wbth'Vl:iJ1~~nl'Vl'WV111

kJ

~8.fl8\l, uiln., uae
~8\l'Wl~'V'l61

('V'l.8.('V'l.)) 'Vl~m~~ub'Vh

L2. 6'!1:Wl~1:Inl'Vl'WV1bUl'Vl:iJ1~ ~Y'1Vll\l uaeu 'W1Vl1\l1'Wfl1~vrV),J'Wlnl~\l'V'l611~i.'Il:iJ1~1:I

U~U~\ll'W 11'18~1\l:iJu~:::~Vl5m'V'l bb61:::bb6'!V1\l'V'ltl~m~:w 1 'WVll\l6'!~l\li.'l~~A fl1~6'!~1\l

'lJlrubb61:::nl~\llil1 ~nUerU\lrlUuru'1Jl b~8'W~1:W\l1'W bb61:::mlKu\lAuuru'1Jl b~81 ~
V 'U QJ 'U Q..I

fl1~U~U~\ll'WU~~~~61~l bh1P11:WbUl'Vl:iJ1~~nl'Vl'WV111 bb61:::U~u~vi8

mIKU\lAuuru'1J11'11~ml:W~~5~~:Wv ,

~8.~l-Wfl/Y'1'W~, ~'1J.~l'Vl.ul
"

~l'W~l'1Jfl1~, ~8\l bi.'l5.

~l'W~l'1Jfl1~, bi.'l5.~1'W

~l'1Jfl1~, ~8\l~1'Vl.ul~1'W

~l'1Jfl1~, erVl~\lArul~,
" "d d

VlU~fl'tll bb61:::~'1Jfl.

('V'l61.IP1.)'Vl~m~~ubVh

L3. 6'!1:iJ1~1:I1~fhu~fl'tllbb61:::.v8 bi.'l'W8u'W:::1 'Wfl1~U~U~\ll'W 1~nu~u\lrlUU qJ'1Jl

b~8'W~1:W\l1'W 0IKU\lAUUqJ'1J1 b~8:iJfl1~~8\l'lJ8 bb61:::bb6'!V1\l'V'ltl~m~:w1urns
UflU8\lerU\lAuuru'1Jl b~8'W~1:W\l1'W mIKU\lAuuru'1Jl bb61:::~m~~\l'lJ8\l~1'W~1'1Jfl1~'U V 'lJ QJ

d ..:::::I 6'

b:W8:Wb'Vl1P1fl1~ru,



- (9) 611 -

c(

VI'\"l.~";l'l.J~l'IJfl1~, (:..J'Vlfl.

vhm~,~U~fl'tfl~ll"1'tf
(9,Al6'l.~./9,Al6'l.'Vl.)

VI~mViCJLJlvh

L4. ll?!~\l9,Al~~m~jJ~ljJme:l'UD~~jJliJmJ ll6'l~U~~9,Al~~UBu~~'Ulth.Jll'U'Ue:l~l\l~~

l~CJ ~~wlflD~~m.n'Ul6'll 'Ufl1~U flme:l\lm~U\lA'UUru'IJl
" v

cr
VI'U.~d'U~l'IJfl1~ uae
~U\lA'UUru'IJ1~~~'U?!\l
" v "

(~e:l\l l?!D.'VlVll~ -

~e:l\l (:..J'U.'Vl?!?!.)

~'Ulu (9,Al6'l.e:l.)VI~e:l
." ,

b'VlCJ'Ub'Vll

L5. lb?!~\l9,Al~~m~jJfldljJlU'U~t111'Ufl1~uB'U1i\l1'U fl1~?!~l\lll~\l~\ll'<il ll6'l~(:..J~fl~'U

1Vle:l\lAmflTJVltJl1 U~fl1~l u~ CJ'Ublum lb6'l~U~~?!'UfldljJ~ll ~'<il l~me:l\l-r'Ufl1~
"

lU~CJ'Ubbu6'l\ll 'Ue:l'Ulfl~~'<il~ bn~~'U

~. 161EJVlrl'U (Vision)

V (Vision) VljJl CJ~\l m ljJ?!ljJl~f11 'Ufl1~nlV1'U~VlI"1'Vll\l Jll~n'<il bl6'l~ l t'hVlmCJfl1~vll\ll'U~-B'~b '<il'Ulb6'l~

fldljJ?!lm~f11 'Ufl1~?!~1\l fldljJ~djJije:l~1jJ 1'<ill~e:ll VlJll~n'<il'U~~6'll~ f1U~~?!\lA ~'UDn'<ilVl~e:l bt'hVlmCJ II'U1'Vll\l, ,
'lJe:l\le:l\lAm~~e:l\l fl1~ 1Vle:l\lAmJ'U~ll tJ'UbU'U1ul 'UVlI"1'Vll\lb~ CJdn'U 1~ CJl~ m11"1t1d'<il~I'i'e:l\l?!ljJl~f1t111 uuBu~

l~'<il~\llb6'l ~?!e:l~ fl~ e:l\ln'U?! fI1'U fl1~cill6'l ~fldljJl'i'e:l\l fl1~'IJ e:l\l?!Jl19,Allbd ~~ e:ljJ ru U'<il'<ilU'U

I~
9,Al.e:l.- 'U.e:l., Vlfl.'U'IJl9l.,

(:..J'IJ.We:l.fle:l\l,~e:l\l We:l.fle:l\l
• I 0 ) ""ll6i~ u~~'<ill (9,Al.e:l.VI~e:l

bViCJ'UlVh

Vi. ?!ljJl~f1e:l5'U1CJ\l1'U~~e:l'U?!'Ue:l\l~e:ll~m11"1t1'IJe:l\lVl1..h CJ\ll'U 1Vln'U~U\lA'Uuru'IJl
" v

l~e:l'U~djJ\ll'U bl6'l~m~U\lA'UUru'IJ11~e:l~1\ll'ih1'<il f1fl~e:l\l bb6'l~fl~'Uli'd'U"v "

l!J

We:l.fle:l\l, 'UUfl., bl6'l~

~e:l\l'U1CJ9,Al6'l

(9,Al.e:l.(9,Al'))VI~mViCJ'Ulvh

V2. ?!lm~f1e:l5'U1CJ\l1'Ubl6'l~U~~b~'U~lAqj ~~e:l'U?!'Ue:l\l~e:ll~CJ'If(I"1t1"lJe:l\lV!'l.hCJ

lVln'U~U\lA'Uuru'IJl b~e:l'U~1jJ\l1'U lb6'l~m~U\lA'UUru'IJ11~e:l~1\lflfl~e:l\l bl6'l~ij
'tI QJ 'U V 'U

U~~~'Vl5Jl19,Al

(:..Je:l.~I'l1fl/~'UcJ, W'IJ.VhVltJl 1~CJ~~~e:ll~mf(l"1t1 bl6'l~l U1V1jJ1CJ"lJe:l\le:l\lAml U'U~lAqj bl6'l~ ll?!~\l9,Al~~ m~jJ~

~1'U~1'IJfl1~, ~e:l\l l?!D. ?!lm~f11tJjJtJld 1Vlnl~\l9,Al6'll 'UVlthmn~fldljJl~jJ 1'<ilm~~e:l~e:l~'U~'<il~UBU~\ll'U

~d'U~l'IJfl1~, b?!D.~1'U

~1'IJfl1~, ~e:l\l~dVltJl~d'U

~1'IJfl1~, ~'Vl~\lflru1~,
" "

ViU~fl'tfl bb6'l~ W'lJfl.

(9,Al6'l.(?l.)VI~mViCJ'Ubvh



~

Vl'U.l:il'U~1'1Hll~, t:-J'VIA.

Vilrl't}, ~tJ~n't}lVilrl't}

('!AIG'l.(9l./'!AIG'l.'VI.)

Vl~ m VlcJ'Ul'Vll

V4. ~ldJl~tl nlVl'U~l61CJVlrl'\.hm'll:il'U~l'lim~ 1 ,x~e:l~A~ e:l'lnUl61CJVlrlLJ'li e:l'le:l'1Am

l~ml11 tJI:iAl1dJ~ll1~'Ue:l'lI:iTu~1'lim~ 1\i)e:l~1'lijtJ~~~'VI5m'!AI
"

cf

Vl'U.l:il'U~l'lin1~ uae

(~e:l'l l~5. 'VIVll~ -

~e:l'l t:-JU.'VI~~.)

~'U1tJ ('!AIG'l.e:l.)Vl~e:l

lVlCJul'Yll

vs. ~ldJl~tl nlVl'U~l61mi(rlLJ'Ue:l'll:il'U~l'lin1~/e:l'lAm 1 ,x~e:l~A~ e:l'lnul61CJVlrlLJ'Ue:l'l

tJ~~l'VIrl l~ml11 tJl:imldJ~ll1~'Ue:l'll:il'U~1'lin1~/e:l'lAm 1\i)e:l~1'lijtJ~~~'VI5m'!AI
"

GTl. n1';j11{jlbe.J'U~'VI5f1161~{ (Strategic Planning)

S (Strategic Planning) VldJ1CJfi'l A11dJl'ih hnG'l~'VI5llG'l~~'VI5rll~(9l~'Ue:l'le:l'lA n'HlG'l~~ldJ1~tltJ';j~ ~ n(9l1'db-Un1~

nlVl'U~ nG'lCJ'VI5llG'l~ CJ'VI5m~ (9l~'Ue:l'lVlth CJ'll'U(9l'U1\i) 1~CJmldJ~ldJl~tl1 'Un1~tJ~~ CJn\9i"-d ~ldJfi'l mldJ~ldJ1~tl, , ,
1 'Um~A1~ m~rufi'lVirl'VI1'l'Ue:l'le:l'lAm 1 'Ue:l'U1A(9l (9lG'le:l~~'Ut:-JG'lm~'VIu'Ue:l'l~m'Um~ruvY'l1 'Uua ~~l'ltJ~~ l 'VIrl~

'!AI.e:l.- 'U.e:l., Vlfl.'U'U(9l.,

t:-J'li.t:-Je:l.fle:l'l,~e:l'l t:-Je:l.fle:l'l

llG'l~ tJ~~qJl ('!AI.e:l.)Vl~e:l

lVlCJUl'l'11

S 1. ~ldJ1~tl(9le:lUoUe:l~nmdJ e:l5Ulml'Ul'V11'lllG'l~Vl~nm~tJ5D~1 'Um~11'llbt:-J'U

CJ'VI5rll~(9l~ 'Ue:l'll:il'U~l'lim~ 1\i),

Iv

t:-Je:l.ne:l'l, uiln., uae

~e:l'l'U1CJ'!AIG'l

('!AI.e:l.('!AI.))Vl~mVlCJUb'l'11

S2. ~ldJl~tl1 ,xrllll'U~1111 'Um~~lU~ldJ':ilCJG'l~lBCJ~ m~~~l(9l~CJdJoUe:ldJG'l 11'lllt:-J'U
"

CJ'VI5m~(9l~ (9l~1~~e:lUmldJtlfll'le:l'l1 'Um111'lllt:-J'U lbG'l~.ff'U(9le:l'U1 'Um~11'lllt:-J'U, "
~'VI5m~(9l~ blG'l~~ldJl~tl(9le:lUoUe:l~nmdJ~l'l 11'Um~11'lllt:-J'U~'VI5rl1~(9lTI\i)

e.m,h1fl/rl'U~, t:-J'li.1X1Vl~1
"

~l'U~l'lim~, ~e:l'l l~5.

~l'U~l'lim~, l~5.~1'U

~l'lim~, ~e:l'l1X1Vl~1~1'U

~1'lin1~, ~'VI~'lArul~,
" "

VltJ~fl't}l blG'l~ t:-J'lin.

('!AI6'l.(9l.)Vl~mVlCJub'l'11

S3. bl~~'l'!AI~~m~dJm~~~(9l1dJ bl~1'lVllAl1dJflVl~ 1 \i)1'Um~11'llbt:-J'U~'VI5rl1~(9l~

ua ~~ldJl~ml1 b~'Ue:loUe:ldJ6'ln1~ ltJ~CJu lVlCJU n1~11'llbt:-J'U'U e:l'le:l'lAm(9l'U le:l'lnu
"

e:l'lAm~'U 11\i)



~

Vlt!.~l'U~l'lim~, (:.J'Vlfl.

~bl"1~, ~'lJ~fl~l~bl"1~

('V'l~.\91./'V'l~.'Vl.)

Vl~mVltJ'Ub'Yh

ct

Vl'U.~l'U~l'lim~ uae
~U~A'UUru'lil~~~'U~~
" " "
(~eJ~ b~5. 'VlVll~ -

~eJ~ (:.J'U.'Vl~~.)

~'Ul'lJ ('V'l~.eJ.) Vl~eJ

bVltJ'Ub'Yh

S4. ~l:Wl'Hlbb~\?l~'V'lfl&lm'J:W'1J'E)~fl1';jl bfl'Jl~~ btJ~tJ'U bVltJ'Um';jll~ bb(:.J'U~'VlDm~\91{

';jl:w~~m~ 1~fh'lJ~fl~l~l'U m~11~bbe.J'UtJ'Vl5l"11~\91TI~ mh~(lfl~ eJ~ fl'J'Utll'U, "

SS. bb~\?l~'V'lfl&lm~:W'liB~ fl1~t!lbfl~B~llB:Wl1 m'Um';jnlVl'U\?l~'Vl51"11~\91{

m~ll~ unu1~~eJ{?)fl~B~n'U bU1Vl:WltJ'lieJ~VlUltJ~1'U l~~lb ~"il\911:w~nlVl'U{?)

, ,
a: ~mJ.nl'V-1b.yjBt!ln1'HtJ~m'!bbtJ£'I.:I (Change Leadership)

C (Change Leadership) VllJ1tJ~~ ml:W~1:Wl~(l1'Um~m~~'U Vl~Be.J~fl~'UVlUltJ~l'Ul'lJ~fl1~'lJ~'Ub'lJ~tJ'U, "
bU'U'lJ~~ ltJ'li-W 'Jl:w~~m';j~B~l~ 1~~~'U~'U~ boUl11iJbb~~1i11bu'Um';j 1~m';j'lJ~'U b'lJ~ tJ'UtT'Ubn{?)~'UIiJ~~

'V'l.B. - 'U.B., Vln.'U'lJ\91.,

(:.J'lJ.e.JB.nB~, ~B~ e.JB.nB~

bb~~ 'lJ'J~"ill ('V'l.B.) Vl~B

bVltJ'Ub'Yh

®
e.JB.nB~, uiln., uae
~m'UltJ'V'l~

('V'l.eJ.('V'l.))Vl~mVltJ'Ub'Yh

CH 1. bb~{?)~'V'lfl&lm';j:W1'Um~'lJ~'U'V'l~~m~:w Vl~B'lJ~'Ubbe.J'Um~'Yh~l'U 1~~B\?lfl~B~

n'Um';jb'lJ~tJ'Ubb'lJ~~ boUlhtJB:w~'U~~ml:w"illbU'U'lJmm'J'lJ~'Ub'lJ~tJ'U b~tJ'U~b~B1~
"

CH2. ~l:Wl~(ll ~fh'lJ~n~l rllbb 'U~t!l~~ml:w"ill bU'Ubb~~'lJ~~ ltJ'li-W'lJB~fl1';j

b'lJ~tJ'Ubb'lJm ~-w'U~'U'Uml:W'V'ltJltJ1:w 1 'Ufl1'J'lJ~'U b'lJ~ tJ'UVlUl tJ 'V'l~B:W~~b~'Umb 'U~,
15fl1';j bb~~ll~l'U~l:W 1 'Um~'lJ~'U b'lJ~tJ'U~~fl~11

CH3. ~1:Wl~(l1~rllbb'U~'U~ rll'lJ~n~l bb~~m~~'U bb~~fl1'J~~l~bb'J~IiJ~h 1~~~'U, ""
e.JB.~l-Wn/~'U~, e.J'li.~lVlill b~'Uml:W~lAqJ'lJB~fl1~'lJ~'U b'lJ~tJ'U

~l'U';jl'lifll~, ';jB~ b~5.

~1'U~1'lifl1~, b~5.~1'U

~1'lifl1~, ~B~~lVlill~l'U

~1'lifl1';j, er'Vl';j~flrul\91j,
" "

Vl'lJ~n~l uae e.J'lin.

('V'l~.\91.)Vl~mVltJ'Ub'Yh



cs:'

wu. ~"J'Ll'n'1i n T:i, e.JVlfl .

.yjbf'l~, ~U~n~l.yj bf'll'f

('V'l{;1.I91./'V'l{;1.Vl.)

VI~mV18tJb9r11

CH4. ?11:W1':lbld1'1bbe.J'WEi~1'1bU'W':l~tJtJ bb{;1~~Vlbi4'W~'1U':l~18'1itJ'lJEI'Im':lu-rtJ bU~ 8'W

bb{;1~b19118:Wbbe.J'Wua ~~~1911:Wmsu ~Vl1':l m ':lbU~ 8'WuU {;1'1EI~1'1?1J1b?1:WEI

cr
VI'W.~l'W':ll'1im':l bb{;1~

~D'IAtJDru'1i1':l~~tJ?1'1
" v "

(':lEl'l b?15.VlVl1':l -

':leN e.JtJ.Vl?1?1.)

~'Wlu ('V'l{;1.'i).)VI~EI
.". ,
bVl8tJbVl1

CH5. ?11:w1':lbld1'1bbe.J'W'i)~l'1bU'W':l~tJtJ bb{;1~:S1Vlbi4'W~'1U':l~18'1itJ'lJEI'Im':lu-rtJ bU~8'W

b19118:Wbbe.J'Wbb{;1~~~m:wm':ltJ~Vl1':lm':lb U~ uuuU{;1'1E1~1'1?1J1b?1:W'i)':ll:W~'1e.J~n~'W

1Vlm':lu-rtJb U~8'WbU'W1UEl~l'1':lltJ~'W U':l~?1tJm1:W~lb ~\1 bb{;1~bb?1~'1'V'l~~m':l:W?1~l'1

'lJlt1Jfh~'1 1\1 bb{;1~?1~1'1m1:Wb~mj''Wl 'Wm':l'iTtJbfl~EI'W1Vlbil~m':lu-rtJbtJ~8'W 'i)~1'1~

U':l~~Vl5m'V'l

~. n1'a~f)'U{j1'Ubb6'l~nl"a:Wf)tJ'Vl:W1tJ{jTU (Coaching and Delegation)

C (Coaching and Delegation) VI:w18~'1 m':lb18'Wib~81ntJ'll'Wl~8~~D'IAtJDt1J'1i1 VI~'i)~b~m'1i1t1JbU'W

~ b~8 '1?1'i)'W'I1'Uf) ~1'1~~'U191EI'W1Vl~-rtJ m':l?1'i)'U'I1'W{;1'1ij'i)U fiD~ ~ m'a~ ~1911:WU':l~b:IJ'Ue.J{;1b~'i) 1Vf~-rtJm'a?1E1'W
,,"-J "

'11'Wijm':l1111 tJ1.ffu-rtJU':l'lm':lvl1'11'W 1Vl~~'W 'lh8V1'Vll'W1v1n~~ 1'Wm':lvl1'11'W fl~bU'W vl1bU'W '1il8bbntlruvn 1'W, v

m':lvl1'11'W bb{;1~bn~m1:Wii''Wl\1l-Um':lvl1'11'W

'V'l.'i). - 'W.EI., Vln.'W'lJI91.,

e.J'1i.e.JEI.nEl'l,':lB'l e.JEI.n'i)'1

uae U':l~,<\)l ('V'l.'i).) VI~EI

bV18tJb9r11

CO 1. ?l1:W1':ltl?1'i)'W'I1'Wbb"~1Vlr11u'W~111 ?1151911TIm':lu5D~'11'W ?11:w1':ltl;ffbb'W~

uVI~'1.ffEl:W{;1b~Ell -til'Wm':lV1'Vll'W1m':lU fiD~'11'U hl'i)~l'1tln~ EI'I f1':ltJi11'W
" "-J"

Iv

e.J'i).n'i)'1,uiln., bb{;1~

':leN'U18'V'l{;1

('V'l.'i).('V'l.))VI~mV18LJb9r11

C02. ?11:w1':ltll Vlr11U~n~1 uae 1Vlbb'W1Vl1'11'Wm':lU5tJ1i'l1'U ':l1:W~'11TIm':lV1'Vll'W1

rn~D'IAuuru'1i11 Vl~(3\n8m'V'l?1'1~'W
" v "

C03 ?11:w1':lbld1'1bbe.J'Wm':lV1'Vll'W1en~D'IAtJDru'1i1~'11'W':l~8~~'Ubb{;1~':l~8~ 811 uae. "v
e.J'i).ihtTn/~'W~, e.J'1i.«1V1U1 1m'i)m?10~D'IAtJDt1J'1i1 hlbb?1~'1m1:W?11:W1':ltll 'Wm':lU5D~'11'W

~1'W':l1'1in1':l, ':l'i)'1 b?15.

~l'W':ll'1im':l, b?l5.~1'W

':ll'1im':l, ':l'i)'1«1V1U1~1'W

':l1'1im':l , ~Vl':l'lfltl..n~,
" "

VitJ~n~l bb{;1~e.J'1in.

('V'l{;1.I91.)VI~mV18tJb9r11



(£

Vl'U.~l'U~l'ljfll~, e.J'Vlfl.

~bl"l~, ~'\J~n~l~bl"l~

('W(;'l.\9l./'W(;'l.'Vl.)

Vl~mVltJ'lJb vh

ct

Vl'U.~l'U~l'lml~ bbm:

~\J'IA\JL'Tru"1Jl~~~'U?l'l
" v "

(~e:l'l b?lLi.'VlVll~ -

~e:l'l e.J'U.'Vl?l?l.)

;'UhJ ('W(;'l.e:l.)Vl~e:l

bVltJ'UbVh

. "
':i1 tl6'l ~ bB tI~ a :W':i':i tI 'W~'Vl1 "ln 1 su~Vi1 ':iVi ii \9I1:W ':i ~ ~'U u6'l ~"li''WtIfl

C04. ?ll:Wl~(1 bb?l~'l'W~~m~:W~?ll:Wl'm'\J-r'U b'\J~ tJ'Ubbm: b,th 1 ~?l1 bVlli)u'lA'I'W~~ m~:w

'lJe:l'lbbl?i(;'l~'Uflfl(;'l b~ ml1:w1 bu'Uu~~ CJ1 'Um~~\9lJ'Ul~ntJfI1'W'lJe:l'lmv1L'T'lA''UL'Tru'lJl1Ji'
, " v

bb(;'l~i1m~m~~l tJ'll'U 1 'UVlih~fr.n:w-r'U~~'lJe:l'U ua ~e)l'Ul~ 1 'Um~(i)~~'U hfl1CJ 1 'U
'lJe:l'Ub'lJ\9l~nlVl'U~ 1~n'Umv1L'T'IA''UL'Tru"1Jl

" v

COS.?ll:Wl'W bbi.'1~'l'W~~ m~:W'lJe:l'lm~?l~1'l bb(;'l~?ll1'U?l'4'U1~i1m~?le:l'U'Il'U i1m~

:We:l'UVi:WltJVlih~flll:w-r'U~~"1Je:l'Ue:l~l'lb u'U~~'U'U bb(;'l~?ll1'U?l'U'U1~i1 nl'H~tJ'U~, "
e:l~I'1~m ~e:l'l1 'U~l'U~l'lJm~ i1m~:We:l'UVl:WltJ'Il'U 1~e)l'Ul~m~I'1~~'U 1~

1~n'Umv1L'T'lA''UL'Tru'lJl
" v

b. nI':ifl'd'Ufl:W\9l'WbeJ"l (Self - Control),
S (Self - Control) Vl:w1tJil'l m~~~-r'Ue:l1~:W~lhb(;'l~'W~~m~:We)'UhhVl:Wl~?l:Wb~e:l~n~l~ Vl~me.J~~Vlifln'U

~ltJ\9l~'loUl:W be.J~ruflll:W bJ bU'Ui1m Vl~e:lvll'11'UfI1tJ 1v1?l.!l11~ml:wn~~'U ~l:wil'lflll:We:l~'Vl'Ue:l~n~'U b~e:lv1e:l'le:l~
v "

fI1tJ 1v1?lf11'U m~ru~ne:lflll:W bfl~tJ~e:l~l'l~e:l b~e:l'l

bTl SE3. ?ll:Wl~mb?l~'l'W~~m~:wVim:w1~(1fll'Ufl:wm~:wru Al;;j~ bb(;'l~'Vh'Vl1'lVi

e.Je:l.~111n/I"l'U8, (:..J"1J.~lVlifl bVl:w1~?l:W1 'U'Vln?lf11'Um~ru" ,

'W.e:l. - 'U.e:l., Vln.'U'lJ\9l.,

e.J'lJ.e.Je:l.ne:l'l, ~e:l'l e.Je:l.nm

bb(;'l~ '\J~~~1 (V'Le:l.) Vl~e:l

bVltJ'UbVh

tv
e.Je:l.nm, 'Uun., bb(;'l~

~e:l'l'UltJ'W(;'l

('W.e:l.('W.)) Vl~mVltJ'Ubvh

~l'U~l'lJm~, ~e:l'l b?lLi.

~l'U~l"1Jm~, b?lLi.~l'U

~l"1Jm~, ~e:l'l~lVlifl~l'U
'" =~l"1Jm~, ~'Vl~'1flrul\9lJ,

Vlu~n~l bb(;'l~ e.J"1Jn.

(vm.\9l.) Vl~mVltJ'Ubvh

!V I IV 6' o<::lt. 6'

SE2. ~ b'Vll'Vl'Um~:wru'lJ e:l'l\9l'Ube:l'l bb(;'l~?ll:Wl~mb?l ~'l 'W~\9lm~:w n1~fll'U fl:Wm~:w ru

\9l'Ube:l'l1 'Ubbl?i(;'l~?lf11'Um~ru'1Ji'bU'Ue:l~I'l~



- (9)~ -

. "
';i1£J~~bB£J~J;l:U';i';it1'U~'VI1~n1';i'U~vi1';iViii~1:U';i~~'Ubb~~"I1'U£JA

e:
VltL~l'W".il'lJnl".i, e.J'VIA.

-Wbl"f~, ~u~n~l-Wbl"f~

("!'l61.I'1./'Y'l61.'VI.).. .,. ,
Vl".im 'VIEJ'Ub'Vll

.:::. d 6' Cl.J

SE 4. ?fllJ1".imb?f(i)~'Y'l~l'1m".i:U'Vl?fld.Jl".iflflT\J ~d.Je:n".id.Jru ua ~?fllJ1".ifl'<il(i) nl".i

fll1d.J bfl~EJ (i)Hl'Vl narrru nl".iru1J1 B ~ l~iiu ".i~~'Vl5.fl1'Y'l,

ct
Vl'U.~l'U".il'lJnl".i uae

('jB~ b?fD. 'VlVll".i -

".iB~ e.J'U.'Vl?f?f.)

;'U1u ("!'l6'l.B.) Vl~B
.,. ,

b'VlEJ'Ub'VIl

SES. ?fld.Jl".imb?f~'1'Y'l~~ m".id.J~m'U~d.Je:n".id.Jru bb61~".i~~'Ue:n".id.Jru1m uamu nl".iru

~~~bfl~EJ(i) 1 'U'Vln?ffl1'Unl".iru,

rrJ. m';ibbm."lJ'U~Vl1bb~~m';i~~i1'U1lil (Problem Solving and Decision Making)

P (Problem Solving and Decision Making) VllJ1EJii~ Adld.J?fld.Jl".ifl1 'Unl".il bfl".il~~?flb Vl(9)bb61~e.J61m~'Vl'\J

'lJB~UruVll 'Y'l~Bd.J~~Al1d.J?fllJ1".ifl1 'Wnl".il bA".il~~rl'UVll'V11~ b~B n 1 'Unl".ibbm 'VuruVll1J1Vl611nVl611EJ1TIm".i uaev v

?fld.Jl".ifl~ (i)~'U1 '<ilbbm 'VUqJVll1J1 bVld.Jl~ ?fd.Jfl'U?ffI1'U nl".iruu qJVll ua ~bn(i)thdEJ'lJi.1?f ~?f(i)n'U B'IA m

"!'l.B. - 'U.B., Vln.'U'VI'1.,

e.J'lJ.e.JB.nB'I, ".iB'I e.JB.nB~

bb6'l~ U".i~"ill ('Y'l.B.) Vl~B

bYlEJ'Ubyh

~

e.JB.nB~, uiln., bb61~

".iB~'U1EJ'Y'l6'l

('Y'l.B.('Y'l.)) Vl~mYlEJ'UbYh

bTl P3. ?fld.Jl".ifl?f1UU".i~b~'UUqJVll bb61~b?f'UB'Vll'1b~Bn nl".i~(i)~'U1'<ilbbnuqJVll uae
e.JB.~hun/I"f'U~, e.J'lJ.~lVli!l ?fllJ1".ifl1~Albb'W~th1J1

"
~l'U".il'lJnl".i, ".iB~ b?fD.

~l'U".il'lJnl".i, b?fD.~l'U

".il'lJnl".i, ".iB'I~lVlth~l'U

".il'lJ nl".i , ~'VI".i~Arul~,
" "

YlU~n~l bb61~ e.J'lJn.

('Y'l61.I'1.)Vl~mYlEJ'UbYh



c.:
Vl,\..l.~l'U';il'IJfll';i, e-JVlA.

Vllf'1~, ~'U1fl~lVllf'1~

('I"m.I?1./'V'm.Vl.)

Vl~m'Vlm.Jlvh

cr
Vl'U.~l'U';il'IJfll';i llrl::;

~U'lA'lJUru'IJ1';i::;~'lJ~'I
'U v 'U

(';ie:l'l l~5.VlVll';i -

';ie:l'l e-J'lJ.Vl~~.)

~'U1'U (vm.e:l.) Vl~e:l

l'VltJ'lJlVh

- ®~-

P4. ~llJl';im~'Ue:lVll'1l~e:lfl fl1';iIi'1~~'U1'<1lllm'lJiJ~Vll1 ViAlll 'U::;'l11 llrl~lbA';il~~

~ll VlI?1t:-Jrlm~Vl'lJ'lJe:l'liJruVll lbrl::;~llJ1';itl~e:l'lJmlJmllJf\~ l~'U 1Jl, v

~. fl1':ifl1'U~lIfhn'U~~mlJbb6l~tl':i~dh.J~6l,:j1'U (Monitoring Control and Evaluation)

M (Monitoring Control and Evaluation) VllJltJ~'I fl1';iAl'lJ~m::;'lJ'lJfll';i'Vi'1'11'UAe:l fll';il1'1lle-J'U fll';i~lll'Ufl

'lJAArI ~m'U~ ';i~tJ::; nrl1 nlVl'U~~'I'Il'Ul ~e:lfl1';iAl'lJAlJfhn'lJ~~1?11lJ'Il'U'<Il::;'liltJ 1 Vi'll'U1J ti1 'U'lJe:l'lJl 'lJl?1llrl::;b'U'U
, ''U

e-Je:l.GhJfl/f'1'U~, e-J'IJ.,xlVl.ul ~~1?11lJ'Il'U
'U

~l'U';il'IJfll';i, ';ie:l'l l~5.

~l'U';il'IJfll';i, b~5.~1'U

';il'IJfll';i, ';ie:l'l,xlVl.ul~l'U

';il'IJfll';i, ~Vl';i'lArul\9TI,
'U "

~tl1fl~1 lbrl::; e-J'lJfl.

(VlrI.I?1.)Vl~m'VltJ'lJbVh

VI.e:l. - 'U.1J., Vlfl.'U'lJI?1.,

t:-J'IJ.t:-Je:l.fle:l'l, ';ie:l'l t:-Je:l.fle:l'l

uae 'U';i::;~1 (VI.e:l.) Vl~e:l

l'VltJ'lJlVh

Iv

t:-Je:l.fl1J'I,uiln., uae

';ie:l'l'UltJVlrI

(VI.e:l.(Vt)) Vl~m'VltJ'lJlVh

"':i1 £J 6l ~ bB £J ~ ~ 1I':i':irt'U~Vl1,:jn1':i'U~'Vi1':i'Vl ij~111':i~~'Uua ~-U'U£J F1

~ <V ~d cv 0:::.. i.I II
M 1. ~1lJ1';itle:l5'lJ1tJVlflflfll';i 15fll';i 'lJe:lfl1'Unrl1 1?1~1?11lJmllJflllVl'Ul'IJe:l'l'l1'U

uae ~ ua fll';j'U5U~'Il'U 1Jl m'lJ (\'1'U ua ::;ij'U';i::;~Vl5mVl

i.I IV d 0 ~

M2. ~llJl';itll?1e:l'lJ'lJe:l'IJflmlJllrl::;';iltJ'I1'U~m'U~"lJe:l'I'I1'UVlVllfll';iI?1~1?11lJ llfl~e-Jflfll';i

'UnU~'Il'U 1Vi~U'IA'lJUru'IJl llfl::;~~ l~tJl.rre:l'lVl';il'lJ 1JlA';i'lJ(\'1'Ud.J '\J Q) '\J
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';j1V61~bBV~~:W1';j{;l'U::'VI1..:ln1';j'U~Vi11Viij~1:W';j~~'Ubb61~i'UVf1
f1

~

VI'W.~'-rW';J1'1ln1';J, t;..JVlA.

'WbY'1~, ~LJ~n~l'WbY'1~

(~61. ~ ./~61. VI.)

VI~mV1~'UbYh

ct
VI'LI.~'-;li.J';Jl'1ln1';J bb61~

(';JfJ..:J b?!li. VlVll';J -

';JfJ..:J t;..J'U.VI?!?!.)

~'U1LJ (~61.fJ.) VI~fJ

bVi~'UbYh

M4. ?f1:lJ1';Jtl~~~ld..J..:Jl'W~ilmld..Jb ~..:J~1'W VI~fJ lm..:Jn1';J'W bY'1~l(7)nfJ'Wb lm~~fJ..:J

~..:Jd..JfJ'Uuae bb?!(91..:J~fl~m';Jd..J 1 'Wnl';J'V'I(91~..:J1~ 1 Vlnl~..:J'V'I61 ~(91~'W~fJArum'V'l'IJfJ..:Jt;..J61..:Jl'W"l cu 1U 'I

bb61~~..:J:WfJ'U1 VlVi''Wblm~nlV1'W(91bb61~?!1:lJ1';Jbl1 Vlf11 bb'W~'\.h~~'W!:)..:J15n1';J~(91~1:W..:Jl'W
"

MS. ?!1:lJ1';Jml..:Jbbt;..J'W-W~'W1';JLJ u'U'U bb61~15~(91~1d..J..:Jl'W 1 VlilLJd~~Vl5m'V'ld..Jl n ~..:J~'W
"

~(91(911d..J..:Jl'W~ijmld..J6'1lfl'l!';J~\9)'UfJ..:JA m bb61~bb?!(91..:J'V'I~~mdd..J1 VlAlbb 'W~'Lh

b~fJ 1 Vl..:Jl'W6'11b~~md..Jb ihVl:lJ1 ~~nlV1'W(91 bb61~LJ';J~ b:U'Wt;..J61..:J1'W~';Jl~?!fJ'U~(91bb~..:J,
~~8fJ'W bb61~'\.hfJ11 LJ1ob1'Wn1';Jl1..:Jbbt;..J'W-W~'W1~fJ 1LJ,

~. n1';j'U~'Vi1';jbb61~..s'~~';j';j'VI~VW1n';j (Administration and Resource allocation)
A (Administration and Resource allocation) VI:lJ1~!:)..:J n1';J'U~Vll';JVl1''V'I~lm~ilfJ~1Vlbn(91LJ';J~1~'1l-U?!..:J?!(91" " ,
btJ'W nl';J b~ fJ nVll bQ~l~~..:J~ '<ii'lbtJ 'WVI~fJnl';J 1 oUVl1''V'I~ 1m fJ ~1..:J ~fl tuI'll Ali1..:J!:)..:Jt;..J61LJ';J~1~ '1l-U~~~ 1(7)-r'U Al';Jil nl';J" ,
n~'W mm nfJ'Wb?!d..JfJ rifJ'W\9l(91~'WhmiifJVll ~..:Jdb ~mh~l~'1l-U'IJfJ..:J~l'W';Jld..J ua~fJ..:JAm

t;..JfJ.6'11,rn/Y'1'WcJ, t;..J'1l.V!lV1.wl mfJ'UVI~mb'LI1V11..:JV1nlV1'L1(91
"

~l'L1';Jl'1lnl';J, ';JfJ..:J b?!li.

~l'L1';Jl'1lnl';J, b?!li.~l'L1

';Jl'1lnl';J, ';JfJ..:JV!lV1.wl~l'L1

~ l_ ~

'V'I.fJ. - 'W.fJ., Vln.'LI'IJ(91.,

t;..J'1l.t;..JfJ.nfJ..:J,';JfJ..:Jt;..JfJ.nfJ..:J

uae LJ';J~'<ii'l ('V'I.fJ.) VI~fJ

bV1~'UbYh

\v

t;..JfJ.nfJ..:J, 'LILJn., uae
';Jm'LI1~~61

(~.fJ.(~.)) VI~mV1~'UbYh

,_, =
dl'1lnld, ~VI';J..:J~rul~,
d. I"'"Vludn~l bb61~ t;..J'1ln.

('V'I61.(91.)VI~mV1~'UbYh

Al. ?!1d..J1dbldl'Udld..JoUfJd..J61 fJ5'U1~ bb61~(91fJ'U-iffJsB'nmd..Jn1dll..:Jbbt;..J'LI1 oUVl1''V'I~lm
"

1 Vlbn(91fllld..Jfld..Jfh uae btJ'LI1 LJ~ld..Jl~blLJd~?!..:JA, ,

A2. ?!1:lJ1';Jtl1 VlAl u'LI~'\.h (91dl~?!fJ'Umld..Jbln~fJ..:J 1 'LIn1ddl'Udld..J-iffJd..J61~'<ii'l btJ'LI
" "

~fJn1';Jll..:J bbt;..J'LIbb61~'U~n1';J 1 oUVI-r'V'l~lm'IJfJ..:JVI'ih ~..:Jl'L11(7)fJ~l..:JAd..Jfll uae btJ'LI1 LJ,
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'Vl'tJ.~l'U'n'IJm"j, e.JVlfl.

~lPl~, ~U~fM1~lPl~

('\AI;;'i.{9l./'\AI;;'i.Vl.)

'Vl1mVlCJ'Ulvh

cf

'Vl'U.~1'U"j1'IJm"j uae
~,:r~fl'UUru'IJ1"j~~'U?!~
" '" "
("jtl~ l?!5. Vl'Vl1"j -

"jtl~ e.J'U.Vl?!?!.)

~'U1u ('\AI;;'i.tl.)'Vl1tl

lVlCJ'Uwh

"
"jlCJ~~lBCJ\9I6'1:lJ"j"j~'U~Vll.:jnl';i'U~'Vil';iViijm~"j~I9i''Ubb~~-U'UCJf1

AS. ?!lm"jml1'Vl'U(9lfl;;'i CJVlt5'UlCJ'U1CJ li11'Vl~1 CJfll"j1offVl~'\AICJ1mll;;'i~U"j~lil'Ufll"j 1off,
Vl~'\AICJ1m tl ~1~ f1~rh 1~ {9l"j~{9l1~lle.J'Ufl;;'iCJVlt5tl~fimn1'Vl'U (9l~'U ua~~(9l?!"j"j, ,
Vl~'\AICJ1m~tl~fhtj~~~e.J;;'i m~Vl'U~ln(9l~'UJ11CJ 1'Umfi m

, ,
COlO. fl1"j~.:jfl1"j{9l1~Bl'Ul~'ViihVi (Holding People Accountable)
H (Holding People Accountable) 'Vl~lCJ~~ fll"jn1n'U~ll;;'il Vi~~'Uu5u~{9l1~m{9l"j!1'U flD "j~lDCJ'U offtlU~fl'U

1(9lCJtl1~m)1'U11il{9l1lJflD'Vl~lCJ'Vl1tl{9l1~\911 II'Vl'l1~'VlU1~ fll"jnl n'U~ ll;;'i\1 'Vlm CJ"jllJ~~fll"jtltlflr11i~ l(9lCJ'\.Jfl~ri'11 U

1il'U~~flT'j1offB1'U11il{9l1~flD'Vl~lCJ n'U~~l~J'U

'\AI.tl. - 'U.tl., 'Vlfl.'U'IJ{9l.,

e.J'IJ.e.Jtl.fltl~, "jtl~ e.Jtl.flm

uae U"j~-oJ1 ('\AI.tl.) 'Vl1tl

lVlCJ'UlVh

COM1. ll?!(9l~'\AI'l~m"j~~?!l~l"jti~lVim~v'hfll"jl(9l 1{9l1~~lm!1'U flD "jnDCJ'U

offtl,:r~fl'U 1~

Q1 COM3. ll?!(9l~'\AI'l~m"j~~?!llj1"j~i~ 1Viu~'Um{9l"j!l'U 'Vl1tl'\.J~'UU~~fll"ju5u~~1'U

e.Jtl.6hwfl/Pl'UcJ, e.J'IJ.,xl'Vlih 1Vi~~'U
"

~1'U"j1'IJfl1"j, "jtl~ l615.

~1'U"j1'IJfl1"j, l?!5.~1'U

"j1'IJfll"j, "jm,xl'VlU1~1'U

"j1'IJfl1"j, r~'V1"j~flrull9TI,
" "

~U~fl~l ll;;'i~ e.J'lJfl.

('\AI;;'i.{9l.)'Vl1mVlCJ'Ulvh

~

e.Jtl.fltl~, uiln; ll;;'i~

"jtl~'U1CJ'\AI61

('\AI.tl.('\AI.))'Vl1mVlCJ'Uwh

COM2. bl?!(9l~'\AI'1~m"jlj~hju5 b?!5r11'IJtl~~~'U~?!ljl 'Vl~61lje.J61'Vl1mtJ'U1umlj
"lj1{9l"j!1'U flD "j~bDCJ'U offtlU~fl'U "jlljY(~n1'Vl'U(9l~fl~ru~b~~'\AI'l~m"jlj'Vl1tl

II'Ul'V11~u5u~'VlU1~"j1'IJfll"j 11 ltJ'Um{9l"j!l'U lb61~61~l~ b~tl'U1 'Vb~tll Vi~~'U'\.J5u~

{9l1ljflD'VlljlCJ'Vl1m~l UCJ'U~tl1 U



ct

Vl'U.?il'U~l'lln1~, e-JVlfl.

Y1bl"1~,~oJ~n~lY1bl"1~

('Vm.I'l./'Y-l~.Vl.)

Vl~mV1eJ'Ub'Vh

cr
Vl'U.?il'U~l'lln1~ uae
~U~A'U'Uru'lll~~~'U61~" ., "
(~tl~ b615.VlVll~-

~tl~ e-J'U.Vl6161.)

~'U1oJ ('Y-l~.a.) Vl~tl
"" ,bVleJ'UbVll

COM4. bbMI~'Y-l()~m~lJ~611lJl~t;)i~ 1~oJ-r'UlJlm3il'U Vl~tloJ-r'UoJ1~m~oJ5~~1'U

1~~~'U bb~~~VlmlJm'UfllJ 1~oJ5u~mlJlJlm3il'U n!) ~~bUeJ'U -ii'tlU~A'U

COMS. bb61Vl~'Y-l()~m~lJ~611lJl~t;)~VlI'l1:Wm'UfllJ 1~oJ5U~l'lllJlJll'l~3il'U
n!) ~~bUeJ'U -ii'tlU~A'Ubb~~~lbl1'Un1~1~mru~iim~oJ5u~ffi~ku'UloJl'lllJ

IV

l'l~l~t;)nl'ltl~ ~
" ~CJ_~
'Y-l~.tl.Vl. ( _"

(1~'Y-l~'; l1~~'UVll)

~n.n'Y-l.VlVll~
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~'Udn "tJ eJ.:Ifl\h~m:)'tJnl'a'\h~bil'Ubb~~~ ~~ 'J'Uf1~bb 'U'UeJ.:Iflth~neJun1'a"\.h~bil'Un 1~ .:I'Vl~neJ.:Iu ru"!11n1'a'neJ.:Ii'Vll 'Vl~w

\h~neJU'Vi~nbnru~bb~~15n1'a'\h~bil'U~~n1'a'UllU~'a'1"!1n1'a'nl~.:I'Vl~neJ.:IUqJ"!11n1'a'neJ.:Ii'Vll'Vl~

~~cld'Uf1~bb'U'U

eJ.:IflU'a':::n eJU n1'a'U'a'~ bil'U

(9). 'U1CJ'VlV!1'H~'t1lt1l1,j\9l'a 'U1CJ'VlV!1'a

'lh:::'Vll'U olJl'al"!1n1'amn 1V!:lJ'Vla b~eJ'U

'VlG1eJ1?fl?fdJ'm bbG'l:::~n~l.:1'lh:::'<i11
"

'" .,f~ ~?f:lJt)'Vli)'1JeJ.:I..:Jl'U

(hj~lnl1~eJCJ~::: b'1io)

'Vlt) ~ m'a:lJnl'au5,j~'al"!1 nl'av!~eJ

?f:lJ'a'at1'U:::1'Unl'aU5'IJ~'a1"!1nl'a

~o

\vo

~o

<
~G'l~:lJt)'Vl5'1JeJ..:J..:Jl'U

(hj~lnl1~eJCJ~::: ~o)*

'Vlt) ~ m'a:lJ rrml5,j~ 'al"!1m 'av!~ eJ

?f:lJ'a'at1'U:::1'Unl'aU5,j~'al"!1nl'a
\vo

'Vi:lJlm 'Vi~

* eJl..:JB..:J\9l1:lJ':i:::b'(jCJ'IJm::: 'VI 'al..:Jnm 1V!:lJl1(9)lCJ'VliTn..:Jl'U'al"!1nl'a (Q,j'IJ~ ct) 'Vl.I"1.\vctctct

\9l'al~t1n~eJ..:J ~

~~.eJ.'Vl. ( .r -~
eh'Vl..:J~ UG'l~'U\9n)

~n.n'Vl.'VlV!l'a
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oX1Vl,Jl~1'LlW1jfll'l ~~11Jfll'l'lh~dJ'LI'lhtl'\J~1J1\

'll'1Jfll'l

<t.

b.

~Yl'l~~rulliilvhI'11!1 nfl~u'lJ'1Jlfll'lnfl~YI'tll Yltl,

~'\J1n1!l1~bI'11!1nfl~u'lJ'1Jlnl'lnfl~Yi''tll Yltl

~Yl'l~~ruiil nfl~u'lJ'1Jlfll'lnfl~YI'tllYltl,

~'\J1n1!l1 nfl~u'lJ'1Jlfll'lnfl~Yi''tll Yltl bb{;1~

~'1l'1'LI1'lJfll'l nfl-lu'lJ'1Jlfll'lnfl-lYl'tllYlti Vl~mVitl1Jb'vil~
b~ln'l~b~'LI15nl'l~1~ ~~ti
b.<>l m~~llYlVll'l

m~~Yl5fll'lYlVll'l

<>i
m~fll'l~fl~l'lYlVll'l

...... ~}:I0.~.}.~~.~~.~1lJ.~~~}:
o.sn m~fh~~'tlGlYlVll'l

OX1VlUl~1'L1'l1'1Jfl1'lVi~11Jfl1'lv

'\J'l~b:U'LI'1ilt1'\J~1J1\'ll'1Jfll'l Vl~fl

~m\iW1J~fl1JVl~ltl'Jln~'\J'l~b:U'LI, ,

~mJijlfJnl'lU'l~UU'Y'tIl

'lfl-l b?l'LI15fll'lYlVll'l

'lfl~ b?l'LI15fl1'lYlVll'l

'lfl-l b?l'LI15fll'lYlVll'l

'lfl-l b?l'LI15fll'lYlVll 'l

'lfl~ b?l'LI15fll'lYlVll 'l

'lfl~ b?l'LI15fll'lYlVll'l

11l1lJmfJm'lU'l~UU'Y'tIl

b~'LI15fll'lYlVll'l bbGl~'lfl~~U'lJ'1Jlfll'lYlVll'l~-l~\il

b~'LI15fll'lYlVll'l bbGl~'lfl~~Uru'1Jlfll'lYlVll'l~-l?l\il'lI V 'IJ ,

b~'LI15fll'lYlVll'l bbGl~'lfl~~Uru'1Jlfll'lYlVll'l?l~?I \il
..............._ __ _ _.._ _ y _ ~ ~ l _ .

b~'LI15fll'lYlVll'l bbGl~'lfl-l~U'lJ'1Jlfll'lYlVll'l~~~\il

b~'LI15fll'lYlVll'l bbGl~'lfl~~Uru'1Jlfll 'lYlVll'l?l-l?l \il
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':i1"lln1':i':i1 tlUflfl6l':i~Vlll.:J ~tl f1LJ~ .:Jl'UVl~B ~~'U mn, ':i~ biJ'U fl'U ~LJ.:JA'ULJru'tll ua ~/Vl~B ~tJ ':i~ biJ'U <Ii.:Jb~8~'U?I \91
q 'U d.J 'U '\J v 'U ~

1.:J':iB'Un1':itJ':i~ biJ'U ~LJ.:JA'ULJru'tli bb6'l~/Vl~B~tl':i~ biJ'U li)~tJ':i~ biJ'UW~ n1':itJ f1LJ~':il'tln1':i'IJB.:J~tJ f1LJ~.:Jl'UVl~B~~'U
'U V '\J d.J 'U d.J '\J

n1':itl':i~biJ'U 1\91CJbViCJ'UbACJ.:JW6'l.:Jl'U~'Vh11il1i)~.:Jfl'U btJ1Vl:Wl CJt9ll:w~Hlt9l fl6'l.:Jfl'U11' ~.:Jbbl'1~'U1.:J':iB'U n1':itJ':i~ biJ'U bb~1

~.:Jl1l:1J1?11tJ b.u'U fl~ bb'U'UtJ ':i~ biJ'U W6'lm ':itlBLJ~ ':il'tl fll':i'IJ B.:Jnl61.:Jy.j(;'1?llVl~'U1.:J ':iB'U fll':itJ':i~ biJ'U,1'U l'U bb'U'U?l1tJ

n1':itl':i~biJ'UW6'lfll':itlBLJ~':il'tln1':it9ll:WB11w'U1n (9) tl':i~nB'UW'U1n 'tl

~.:Jd Vll ni1fll':i btl~ CJ'UbbtJ (;'1.:Jb~ CJ1fl'Ufll':itlBLJ&hl'tl fll':i?llA11J bil\91~'U':i~Vll1~':iB'U fll ':itJ':i~ biJ'U b'1l'U

i1 b.Qml'Ubb6'l ~Vl'Ul~flJ 1:W~'U~ \91'tl8'U'lJB.:J~tJBLJ~.:Jl'U btJ~ CJ'U1 tJli)l n~ bfl CJt9ln6'l.:J~1:wfl'U 11' b~B~'U':iB'U m':itJ':i~ biJ'U

~tJ f1LJ~.:J l'UVl~B ~~'U fll':itJ ':i~ biJ'U fl'U ~ LJ.:JA'ULJ ru'tll bb6'l~/Vl~8 ~tJ ':i~ biJ'U alii) ~1:W fl'U~ Ii)l':iUJ1tJ ~'Utl ':i.:Jo[B t9ln6'l.:J
'U d..J 'U 'U Q,J \J ...

l'l.:Jn~ld 1~b Vl:lJ1~?I:W11il b~81 off?llVl~'U m':itl':i~biJ'Ub~B~'U?I\91d.:J':i8'U nl':itl':i~ biJ'U,
l'U n l':i~ Ii)l':iru 1 Ii)1 n~ 1~1 \91W6'l.:Jl'U bb6'l~ r1l btJ1Vl:Wl CJ~ ~tJ f1LJ~.:J l'UVl~B ~~'U nl ':itJ ':i~ biJ'U fl'U

'U :..J 'U

~LJ.:JA'ULJru'tll bb(;'1~/Vl~B~tl':i~biJ'U b~'U'tlB'U bb6'l~t9ln6'l.:J~1:wfl'U 11'1i) ~ ell.:J8.:JflJl:w?ll b~1i)'lJ8.:J.:Jl'Ut9ll:W~1~lV1W6'l.:J1'U
\J Q.J 'U • ' •

bb6'l~/Vl~BVi61n~1'U~tl.:J~W6'lW~t9l bb(;'1~W6'l~y.j5'IJB~.:J1'U1lilmh.:J b.u'U':itJ5':i':i:W~.:J1 'Ulill'UtJ':i~~'VI6W6'l tl':i~~Vl6my.j Vl~B
'" 'U

w6'l61:W'lVlB <Ii.:Jalli)~1i) 1':irul1IilVl(;'1l CJtJ':i~ bflVl b'1l'U tl ':i~ bfl Vl~~.:J b11'Utl~:Wlru.:Jl'U tJ':i ~ bflVl~~.:J b11'U~ rufl ly.j.:Jl'U

tl':i~ bflVl~~.:J b11'Ub1m~.:Jl'U?ll b~Ii)Vl~8Yi''Um':iru bb6'l~tJ':i~ bflVl~~.:J b11'Ufl1l:wtl':i~Vltl\91Vl~8flJl:Wrl:Wr1l1 'Ufll':i 1 off, "
Vl~y.jCJlm <Ii.:Jnl':itJ':i~ biJ'UW6'l?llb ~1i)t9ll:W~d~l\91.QIi)~bbt9lnl'1l.:Jfl'U 1 tJt9ll:wtJ':i~bflVl'IJB.:J~1~1\91 1'l.:J.Q
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'" '"'lh:: 1J1'Vl~1:a1fleJfI.:J1'U u 'U1'Vl1.:Jn1':i<W1il1'Hl.!1fhvi'U fl~1:a1 fl

nl'~tb~VlcJ~m';i 1oU'1'?l~8'tJmru (i)'U'Vl'UVl~8 fhHr~lCJ 1'Ufll';i'vhn'U m';i';i~1'~" ,
~fl'tf1 bf1~mjjmf1~8~ 1oU'iJ1Vi\~CJVl1CJ

Gl) ~l~1'~fl~lJ~ Gl b'U'U~1~1'~t:-J61~1'U'U8~'Uf1f161~?l'l1'U?l'U'U\?i8m';i'U';i';i61b'l'J1'tJ';i~?l~r1 ua ~, , , '\

~1~1' ~'U8~ bbt:-J'U'tJiJu~';i1'Um';i (bbt:-J'U~'Vl5\"l1?l(91~) Vl~8'U 8 ~fl1~'U';i8 ~fll';i'tJ iJu~';i1'Um ';i'U8~Vlth CJ~~ b'U'U~l ~1' ~~

~1CJ'Vl8~ ~1nu 'U61~~ 1~6'h~1'1'U';i1CJ'Uf1f161
'U ,

\v) ~l~1'~fl~lJ~ \v bU'U~1~1'~t:-J61~1'U(911lJ'U'Vl'U1'Vlbb61~VlLJ1~~1'U'Um'Uf1f161~~jj~ fl'tfru~ bU'U, ,
~1'U'tJ';i~"i.i'1(911lJv\'1uVltl~~n1Vl'U~ 1'Ue)(91';i1m';i~~bQOv'ndl~'U8~Vltll CJ(8Qfl.) ~~hJ'tJ';i1fl1l8CJ1 'U~l~1'~fl~lJ~ Gld.J 'U ,

m) ~1~1' ~fl~lJ~ m bU'U~1~1'~t:-J61~1'U'U8~'Uf1f161~hJ1~'tJ nU~VlLJ1~(91';i~(911lJ(911lJv\'1uVltl~, ,d.J

~n1Vl'U~ 1'Ue)(91';i1fll';i~ ~bQ'Vn~n~'U8~Vltll CJ(8Qfl.) Vl~m u'U~1'U~1~~'UlJ8'UVllJ1m ~lJb~lJ ~~hJ?lllJ1';im~'U ,
1Vl8CJ1'U~J~1'~n~lJ~ Gl Vl~8 ~l~1'~fl~lJ~ \v 1~

'U' ,

h n1':in1'Vi'U~fi1 bU1'VilJ1tJ{9}1~1~eJ6N1'U

n 1 ';in 1Vl 'U~ fi 1 b'l'J1 VllJ 1 CJ~ 1 ~ l'~t:-J61~ 1'U 6'11Vl~ 'Ufll ';i'tJ';i~ dJ'U t:-J61fl1 ';i'tJiJu~';i1 'If fl1 ';in 1 ~ ~ 'ji\j61

fl8~U tu'U1 fll';ifleJ~V1'ji\j1'VlCJ1Vlbbtl~bu'U ct ';i~I'1'U ~1 m~I'1'U~l~'U 1'tJ6'h~I'1'U?l~ ~~~lJ~'U5n'Ufi1 f1~bb'U'Ufll';i'tJ ';i~b:W'U
v 'U 'U

t:-J61~lJ~'Vlt'UeJ~~l'U(911lJ~lmh~I'1~\?ieJ1'tJd

F/?7UYlU7EfV€).JF/'7IU7Y1U7Ef1UU~'~:::1:::~'UiJ~.JiJ

';i:::~'I.J COl ri1bil1Vi:W111~1~~~lIB:W~'I.J1~ //fiiJC.mn71V1:::liJuNfI67Ufj'l1d''lfeNnu7u1:::ri''UiJ'iJ:::M'Y1iJ.JfJ:::uuu
, 'U

';i:::~'I.J l!:J ri1bil1Vi:W111';i:::~'I.J~1n11:W1t91';i~1'W rjffiJNflnnV5:::liJuNflif'Ufj'l1d''If€)vnu7u5:::ri''UiJ'iJ:::M' SeN fJ:::UUU

';i:::~'I.J Q1 ri1bil1Vi:W111';i:::~'I.J:W1t91';i~1'W cYffiJNflnnV5:::liJuNflif'Ufj'l1d''lffl.Jnu7u5:::ri''UiJ'iJ:::M' S]U fJ:::UUU
.. 'U

';i:::~'I.J ~ ri1bil1'Vi:W111';i:::~'I.J1I1mJ1'Wmn:j rjffi1NflnnV5:::liJuNflif'Ufj'l1d''If€)vnU!U5:::ri''UiJ'iJ:::M'i1 fJ:::UUU

';i:::~'I.J ct' ri1bil1Vi:W111';i:::~'I.J1I1n:W1n rjffiJNfln75V5:::liJUNflif':JJfj'l1d''lfflvnu7u5:::ri''UiJ'iJ:::M'ill f/:::UUU
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oUmb'U~'I11b~cn n'Uf11"Jfl1Vl'UVlAlb {hV!:W1CJe:le:lflbtJ'U ~ ~~I'l'U lM\~:w~nnf11"JnlVl'UVlAI bU lVl:l.J1 CJ~~I'l'U

:l.J1~"J1l1'U ("J~I'l'U en) btJ'UVl~nHne:l'U ~lmr'U~'1YlliJl"JruTlb~b~'U~I'1 'l I'l'l-n

@), ~ ~~:Wf1'VlB'lJe:l'l'lI'U611V!'r'U ~'J~1~~~.:l1'U ~ nl~'1Yl~ 1~ rule:l ~~'U fl1~i1Al:l.J1~ "J\il'Ub tJ'Ub 'Ii'Uh
°1 " ..

lVl CJe:l1~Yl~ l"Jrul~ 1n?lCi ~ oUe:l:W~Vl~ e:ltJ~~?I'U nt~ru'lJe:l'l ~ b~ CJ10Ue:l'lVl~ 1 CJ~ lCJ'lh~ne:l'U nt~1'l Vl~'Uh ~1 n~'U
" "

~'1 nlVl'U VlAI b\J1Vl:l.J1CJ~'UbtJ'UAI b\J1Vl:Wlm~I'l'U:l.J1m\il'U (~~I'l'U m)..
m~b~:W~'UlVl CJnlVl'U VlAI bU lVl:l.J1 CJ~~ 1'l'U:l.J1~"J \il'U btJ'U Vl~ n 11' rie:l'U ~ ~'li1 CJ1~ b~'UJll'Vj 1~ ~1 CJ~'U1l..

~~'11'U~~1 bb~~?I'In1l:Wlm\il'Um~b tJ'U~~'11'U 1 'U~~I'l'U1Vl" ..
\v, nlVl'U VlAlb U lVl:W1 CJ"J~ 1'l'U~ 1 ~ Vl~ CJe:l:w-r'U1~ (~~I'l'U @)) lVl CJ~1 1 tl~~m ~tJ ~u~~1'lJ ni"J ~ ~ 'I

l:UflT'aa~l.:l~.:l ~~~~ln1l~~I'l'U-n

en. nlVl'UVlAlb U1Vl:Wl CJ~~I'l'U CJln:Wln (~~I'l'U ~ ) 1 ~ btJ'UA1~Vi'1'VllCJml:W?lI:Wl"Jt:l'lJe:l'l~tJ~U~'11'U

Vl:W1CJ(1'111 btJ'Unt"JCJl n~ ~tJ ~U~.:lI'U ~~?ll:Wl~t:ltJ~U~ '11'U1Vfl~~a ~:W~'VlB~'1(1'1 ~~I'l'U-n ~~ ?ll:Wl ~t:lvll1~ 611b~~

~1~e:l'li1ml:W~:Wb 'Vl ~~?llVl~ 'U1mr'Ubb~~i1fl11:W?lI:Wl"Jt:l~.:ln1l~tJ~'U~'11'U~'U~1 1tl
ct., nlVl'U ~fil bU lVl:W1CJB n?le:l'l"J~I'l'U~ bVl~ e:l ~e:lAI bU1Vl:Wl CJ"J~1'l'U~1 n11:Wl ~ ~\il'U (~~I'l'U \v) bb~~..

AI bulVl:Wlm~I'l'U mntJl'Unm'l (~~I'l'U ct.)
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"
e:l'W~'I..!dn GIl u1::ne:l'lJ~'W1n liJ 15n1'Hh'VI'W~bbt;l::d1t1'V1e:l~~1~1~~t;l-!l1'W11t1'4f1f1t;l

U1::ne:lU'VI6i'nbnru"bbt;l::15mW1::biJ'W~(;\mWliU~11"llm1rl16i'-!I'W(;\ne:l-!lU~"ll1m1ne:l-!I~'Wl'V1t1

lTIfl11rl1'V1'U ~ ua ~t11 tJVIeJ~ ~1 ~1 ~ t:-!~~1 'UeJT'il'Yl11Jl'VI~ 1 tJ1TI 1~ tJ611jJl'Hl b~ eJnlTI1~lTI'VI'd .:J'VI~eJ

'VImtJ1TI~ljJ u'U1V11.:J~~~n~11~~~e:l1 ut1 'VI~mn~b~eJn 1off15~'U~b ~'U1lb'VIm~61jJn'iln1Jl

C9l. n 1 ';i t) 1 tJ VIeJ\?lbUl 'VIjJ 1 tJ u~~~1 ~ 1 ~ t:-!~ '11 'U~ 1 n 'U 'U a 'I ~ 1 'I btJ 'U n 1 ';i rl 1 'VI'U ~ ~ 1 ~ l'~
1~tJ1imrnf)1';it)ltJVleJ~\9l1~1'~t:-!~'11'U~ln~1~1'~t:-!~'11'U'VI~n (KPI: Key Performance Indicator) 'I"l~eJjJ~'1

fl1 bUl'V1m tJ~l m~I?1'U neJ'I'IJ ru'ln f)1';ineJ'IVI'I"l 1VltJ (er'IJ ru'IJl f)1';iVl'VI1';i61'161\?l) b~eJtJ~'1m~ ljJ~ll?1'U~'U n 1 ';i'IJ'I1'l'U
v \I OJ 'U "

'IJ'!J'lJl (Hierarchy) ~'U~'1fh~'1'1"lmb~~~'UltJ

f1111 "v7n1J'UfI-J6'i7-J" 1'U~t1'V1jJltJ~'1 ~ln';i~I?1'Unl';i'IJ~I'l'U'lJru'IJ1~Mn11 (';i~I?1'U'U'U)v 'U

~ ';i~ 1?1'U n 1 ';i 'IJ'I I'l 'U 'IJ ru 'IJ1 ~ ~ 1 n 11 (';i ~ 1?1'U~ 1 'I) bU ~ tJ 'U b'VIii eJ'U611 tJJ1 ~ n ~1 'VI ~ ~ ~ 'VIi'Ua 'I ~ 1 n ~ 'U'U 'U
'U v

~~'U~1'1 (Cascade) 'VI~eJf)1';ijJeJ'U ihm';ifi~'lJeJ'I'VI'lh tn'VI'ueJ1VfWJl tJ';ieJ'I~'Um~v\''1~'1';i~ 1?1'U'Uflfl~ f)1';it11 tJVleJ~
'U '

bUl'V1jJl tJ bb~~ ~1~1' ~t:-!~ '11'U ~ 1 n'U'U~'1~ 1'1t1 eJ~'U 'U-«'U ~1'U bb'Ul fl~~11 er'IJ'II'l'U'IJ ru'IJl bb~~ ~ ';i~ 1?1'U~'U611jJl';i tl
'U d.9 'U v

t11tJVleJ~~1~1'~t:-!~'11'Ubb~~rllbUl'V1mtJl?1'1n~111JleJ~1'1-UeJtJ bfl ';iUbb'U'U ~eJ
'U

C9l • C9l t) 1 tJ VIeJ~ ~ 1 ~ l'~t:-!~ '11 'Ubb~ ~ rl 1 bUl 'VIjJ 1 tJ ~ 'I jJ 11 ~ tJ ~ ';i'I (~1 ~ l'\?l bb~ ~ rl 1 bUl 'VIjJ 1 tJ

'lJeJ'I0~'IJ'II'l'U'IJ '!J'lJl/~ull'IJ~'11'U b'VIiieJ'Ufl'U'IJeJ'I~'U beJ~)

C9l. ~ t11tJVleJ~ 1~tJ f)1';ibQ~ tJrll bUl'V1m tJ (~1~1' ~'lJeJ~0~'IJ'II'l'U'IJ'!J'lJ1/~ull'IJ~'11'U b'VIiieJ'Un'U

'lJeJ'I ~'U beJ~ bb~bbU'Irll bUl'V1jJ 1 tJ'lJeJ'I ~'U beJ'I1Vfn'U 0~'IJ'I 1'l'U'IJ'!J'lJl/~ull'IJ~'11'U bb~~~'Ul tJ~ 1 b-U'Uf)1 ';i ~'1eJ1 ~ ~ ~

b'Vh n'U 'VI~ eJhJn1 Jl)

C9l.bfl t)ltJVleJ~bQ'I"ll~'11'U'Ul'1~1'U 1Vfm~'IJ'II'l'U'lJru'IJ1/erU fi'IJ~'11'U~1 b-U'Um';i~ljJ'VI-U 1~ (~1~1'~
'U V '\J d.J

bb~~rll bUl'V1m tJ~m~'IJ'I 1'l'U'IJru'IJ1/erufi'IJ~ .:Jl'U~l b-U'Ufl1';i~ ljJ'VI-Ul~ bb~1~'1t:-!~1 Vf~l~1' ~ bb~~rll bUl'V1m tJ
'U v 'U d.J

'lJeJ~~'UbeJ'l'U';i';i~ t:-!~),
h f)1';i61eJ'UtlljJfl1 ljJfll~'VI1''1'IJeJ'I er-r'U'U~f)1';i btJ'U f)1';iU';i~ b:W'Ut:-!~f)1';iU fi'IJ~ ';il'IJf)1';i'IJeJ'I er'Vll.:Jl'U

'U ~ 'U

1Vf'U~f)1 ';i 1~ tJ61~V1eJ'U~ l'U f)1';i-r'U ~'lJeJ'Ier-r'U'U~f)1';i~1Jl-r'U t:-!~ 1~ tJ~';i '1~1 nflrum'l"l f)1';i'U~f)1';it1'U ~'1er-r'U'U~m';i
'U 'U , 'U

'VIjJltJ~.:J ~l'U';il'IJ m';i'VI~eJ'VI'lh tJ'Il'U ~'U[lltJ'UeJ n neJ'I'IJ '!J'lJl f)1';in mVl'l"l 1VItJ 'VI~eJU';i~'lJl'IJ'U 'VI~eJrll~'1'1"l~~hJ1Jl

~ 'I n \?l neJ~'IJ ru'IJl n 1';i neJ '1V1'1"l1VItJ ';iljJ~'1 erjJeJ'U'VIjJl tJ'Il'U~'1~ btJ'Uer'IJ'I 1'l'U'IJru'IJ11~ tJ I?l';i'I bb~~iJ1~er'IJ'11'l'U'IJru'IJl
V 'U 'U Q.I 'U Q.J

1~ tJ I?l';i~ b~'U U ';i~ "ill bbt:-!'UnjJ eJ'U'VIjJl tJ n1';iVlm~'V!'u 'I ~ eJ';il'IJ n1 ';i'VI~m eJn611 ';i~ m61ii tJ 'U btJ 'U~'U ~ ~ eJ~~ 'U

~l'U';il'IJm';i~l~ 11 'UneJ'I'IJ'!J'lJlf)1';ineJ.:JVI'I"l 1VltJ 'VI'lhtJ-Vl'1bfitJ'I~eJ~mtJ1 'U'VIt11m~tJln'U bb~~rll~'1'1"l~ 1 'U~~n~

neJ.:J'IJru'IJl m';in eJ.:JVI'I"l1VItJ ~m-r'U'U~fl1';i~l n~l'U 1 'U'VI-Ul~'lJeJ'I~l b';ilJll tJ ~.:Jt11'V11n er-r'U'U~fl1';iI?1~ mhliimljJ
v 'U

-W~'I"leJ1~'VI~eJi~n11 M-r'U'U~m';il?lljJ~fl1~ 11.btJ'UeJ~l'1~ ih~~eJl10 Vf'U~m';i'Vll'11'U lJlt:-!~~:lJqVlB~

1 'Ufl1';irll'V1'U~~l~1' ~ t:-!~~1'Ul?lljJ1TIt1b 'VIm~n'U f)1';iU';i~ b:W'Ut:-!~f)1';iull'IJ~';i1'IJf)1';i'IJeJ'I~'Vl1'11'U

b~tJln'Um';i 1Vf'U~f)1';i b'I"l';il~~ltJ~~~rll'V1'U~~l~1'~t:-!~~l'U 1Vf61~V1eJ'Ubt1eJ'Il'Uf)1';i 1Vf'U~fl1';ibb~~fll1:lJfl1~'VI1'.:J'lJeJ.:J

er-r'U'U~ fl1 ';i~'1t1 er'IJ.:J1'l'U'IJru'IJ1/er U';i~ b:W'Um~b~ eJn rll'V1'U\?l ~1 ~1' ~ t:-!~'11'U ~ 1:lJ15t1 m'U rl n'U1U n'U15 fl1 ';it) 1 tJVleJ~
'\J 'U QJ 'U \I

bUl'V1:lJlmb~~~1~1'~t:-!~'11'U~ln'U'U~'1~1~ 1Jl

bfl. f)1 ';i1~ b~ tJ~~ l:lJtr'l f)1';i bA~ eJ'U'lJeJ.:J'Il'U f)1';i rll'V1'U ~~1~1' \?l t:-!t;l~1'U 1?l1:lJ15t1b tJ'U fl1 ';iU';i~ b:W'Ut:-!~

f)1 ';iU II'IJ~ ';i1'IJm';irll ~ '1'1"l~ 1~ tJVl~ 1';i ru 1 t:-!~ ~ 1 b~ "il'IJeJ'I '11'U~ U II'IJ~ '11'U~-r'U ~ ~'lJeJ'U'll'U bQ'I"l1 ~'U 1 'Ii 'U~ eJ'U'IJeJ'I

n';i~'U1'U'Il'U ~'1iierufi'IJ~'11'U~'U-r'U~ ~'lJeJ'Ui'Ul?leJ'U~'U eJ~ Jll tJ 1?1.:Jt1'U1 'Unl';inl'V1'U ~~1~1 ~t:-!~'11'U I?lljJ15t1
'U ~ 'U

~~ b~jJ ~'U "ill n f)1';iVl "ill';i rul m~'Ul 'U~1'U 1~ tJ';i1jJ"ill n tr~ f)1';i bA~ eJ'U'lJeJ'I ~1'U (Workflow) ~1 nt1'U~ ~Vl~ 1 ';iru 1

'UVI'UlV1'IJeJ~~Ull'IJ~~1'U1 'Ubb~~ ~i'Ul?l eJ'U bb~l~.:J nl'V1'U~ ~1~1' ~ t:-!~~ l'U bb~~rll bUl'V1:lJl tJ b~eJ 1 offbtJ'Ubn rusvi

m';iu';i~b:W'Ut:-!~m';iull'IJ~';il'IJm';ib~eJ~'U~m'l';ieJ'Um';iU';i~b:W'U
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m ~ rhwu (?1~ 1~1 (?1e.J!;l'11'U 1(?1CJ15 n 1~1~ b~CJ'I~ 1~ ~ 'Inl~ bfl~ B'U"lJB'I 'I1 'Ui11ob1~~tlLJ'll'U ~ tilB'Iij
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b1..!l.:J';ieJtJnl';iU';i::; bil1..!e..J~t.1(9l1U b~61m1..!Pl n~lU';i::;bil1..!e..J~fl ru;;rn~ru::;';i1CJtJflfl~ 'lJeJ.:J~b-V1
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LJ"j~biJ'Ue.Jmtl'U (9)00 fl~bb'U'U ~1V1-r'U.ff'U~I"1~'1bb~~.e:J. VI~e:J'U.~ ~'U1LJ '<il~vllfl1"jLJ"j~biJ'U

6'f~"j"jrl'U~ lv ?ll'U ArJ 6'f~"j"jrl'U~VI~fl fl\?lbtl'U1rJ~~~ <fo bb~~6'f~"j"jrl'U~Vl1'1f11"j'U~Vll"j

fl\?lbtl'U1rJ~~::; <fo (\911~e.J'U1fl'lJ)

- ~ b-Vl-r'Uf11"jP\' fl'\~IV1~ fl6'fmiVl ~1~ mJ e:J'1n'U"jl'lJe:J1rul~ m 1~LJ fiu~ \911~.fr'U\91e:J'U
,," 6.J

fl1"jLJ"j~biJ'U\911~-Ve:J~.(9) \911~VI~flbflrusv1bb~~i5fl1"jLJ"j~ biJ'U '1

- ~1V1-r'Uf11"jLJ"j~biJ'U6'f~"j"jrl'U~ VII flrJ~1 'U~I'1 nm 1\?l~1 fl~~\?l (P\'fl"IV1~e:JLJ5~'11'U)

1m -Ve.J~f11"jLJ"j~biJ'U6'fm"jrl'U~1'U~1'1J'U~11-U1 'Ufl1"jLJ"j~biJ'U '1

1:u1~b-Vl1-V"j~'U'ULJ"j~biJ'U~'1bb~ - 1~?ll'U"jl'lJf11"jvllV1'U'1~mtl'Um~~fl1~rue)fl""j -VrJ~~~1"1 ~e:J ana b~'lJLJ"j~~I~IVlVll"j" ,
<X'Ul'1"je:J'U (9)0 VI~fl 'lJe:J'1~-r'Ufll"jLJ"j~biJ'U ~1rJ~1?1bVl\91e.J~~'lJe:JbU\?l"j~'U'U6'fl"j6'f'UbVlI"1 '1" ,

..
fll"j~I~VlrJ\?l~1~1\?l\911~

Al-r'U "je:J'1'lJrJ'1?11'U"jl'lJfl 1"j

(A l-r'U "jrJ'1 fl1"jLJ5U~"jl'lJfl1"j

'lJe:J'1m.h~ (fl~~Yl (9))) 1~,..
~11b'D'Ufl1"j~'1tJ

(9). ~ lV1-r'Ur)1~ '1~~~ -r'U~ \?l'lJrJ'UVI~rJ1~ -r'Ufl1"j~ I~VlrJ\?l~ 1~1 \?l\911~A1-rmB'l'lJrJ'1?11'U'jl'lJfl1"j

(Al-r'U'jrJ'1fl1'jLJ5u~"jl'lJfl1'j'lJrJ'1V1111~ (fl~~~ (9))) 1 'U]"I'U~ VI'U.?ll'U"jl'lJfl1"j

'j e:J'1 VI'U. ?I 1 'U'j 1 'lJfll 'j e.JrJ . ~ 1 11fl 'j rJ '1 e.JrJ . ~ 1 11fl bb~ ~ e.Je:J. fl e:J'1 1 ~1-v Owner

(~-r'U~\?l'lJe:J'UVI~fl)(0)
"
lv. ~1V1-r'U r)1 ~'1~ ~ ~ih~~'U ~1 flll r)1~'1~~ 1 'U-Ve:J (9) 1\?l~ -r'U ~\?l'lJrJ'UVI~rJ 1~-r'U..
fll 'j ~ 1 ~Vl rJ \?l~1~1 \?l\911~ Al-r'U 'j rJ'1'lJe:J'1?ll'U "jl'lJ fll "j (A l-r'U "jrJ '1fll 'jLJ 5 u~"j 1 'lJfll 'j

'lJrJ'1V1111~(fl~~~ (9))) 1m -v Support (~6'f11'U6'f1i'U)(S)
fl 'j ill~11fl '11 'U 'j 1 'lJ fll 'j VI~ f) -1m-Vb~'lJLJ'j~~I~IVlVll'j (9)0 VI~fl1V1:U~'1Vl~bU~'U 1\?l~r)1V1'U\?lUser bb~~ Password 1V1:U
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